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  About Gateway Center 

Mission  

DŀǘŜǿŀȅ /ŜƴǘŜǊ ǿƻǊƪǎ ǘƻ ŜƴŘ ƘƻƳŜƭŜǎǎƴŜǎǎΣ ŀƴŘ ǇŀǊǝŎǳƭŀǊƭȅ ŎƘǊƻƴƛŎ 
ƘƻƳŜƭŜǎǎƴŜǎǎΣ ōȅ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ǎǳǇǇƻǊǘ ŀƴŘ ŦǊŀƳŜǿƻǊƪ ǇŜƻǇƭŜ ƴŜŜŘ 
ǘƻ ŀŎƘƛŜǾŜ ǎŜƭŦ-ǎǳŶŎƛŜƴŎȅΦ  

Vision  

¢ƘŜ .ƻŀǊŘΣ ǎǘŀũΣ ǇŀǊǘƴŜǊǎΣ ŀƴŘ ǾƻƭǳƴǘŜŜǊǎ ƻŦ DŀǘŜǿŀȅ /ŜƴǘŜǊ ŀǊŜ  
ŎƻƳƳƛǧŜŘ ǘƻ ending homelessness in metro Atlanta ǘƘǊƻǳƎƘ  
ǇŀǊǘƴŜǊǎƘƛǇǎ ǿƛǘƘ ƭƛƪŜ-ƳƛƴŘŜŘ ƛƴŘƛǾƛŘǳŀƭǎΣ ǎŜǊǾƛŎŜ ŀƎŜƴŎƛŜǎΣ ŀƴŘ  
ōǳǎƛƴŜǎǎΣ ŎƛǾƛŎΣ ŀŎŀŘŜƳƛŎ ŀƴŘ ŦŀƛǘƘ-ŎƻƳƳǳƴƛǘȅ ƭŜŀŘŜǊǎΦ 

Philosophy  

¢ƘŜ DŀǘŜǿŀȅ /ŜƴǘŜǊ ǇƘƛƭƻǎƻǇƘȅ ǊŜǎǘǎ ƻƴ ǘƘŜ ƎǳƛŘƛƴƎ ǇǊƛƴŎƛǇƭŜ ǘƘŀǘ  
ƛƴŘƛǾƛŘǳŀƭǎ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎ Ŏŀƴ ǳƭǝƳŀǘŜƭȅ ŀŎƘƛŜǾŜ  
ǇŜǊƳŀƴŜƴǘ ƘƻǳǎƛƴƎ ǘƘǊƻǳƎƘ their own dedicated efforts ŎƻƳōƛƴŜŘ 
ǿƛǘƘ ŀ collaborative process ōǳƛƭǘ ƻƴ ŀ foundation of support ŦǊƻƳ ŀ 
ǎƪƛƭƭŜŘ ǎǘŀũΣ ƛƴǘŜƴǎƛǾŜ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘΣ ŀƴŘ ǘǊŀƛƴŜŘ ǾƻƭǳƴǘŜŜǊǎΦ 

DŀǘŜǿŀȅ /ŜƴǘŜǊ ŎƭƛŜƴǘǎ ŎƻƳƳƛǘ ǘƻ ǇǊƻƎǊŀƳǎ ŘŜǎƛƎƴŜŘ ǘƻ ƳŜŜǘ ǘƘŜƛǊ 
ƛƴŘƛǾƛŘǳŀƭ ƴŜŜŘǎ ς ǎǳŎƘ ŀǎ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǎǳǇǇƻǊǘΣ ǎǳōǎǘŀƴŎŜ ŀōǳǎŜ 
ŎƻǳƴǎŜƭƛƴƎΣ ǎǳǎǘŀƛƴƛƴƎ ŜƳǇƭƻȅƳŜƴǘΣ ƻǊ Ƨƻō-ǊŜŀŘƛƴŜǎǎ ŀƴŘ ǘǊŀƛƴƛƴƎΦ  
9ǾŜǊȅƻƴŜ ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ set goals and demonstrate progress ǘƻǿŀǊŘǎ 
ǘƘƻǎŜ Ǝƻŀƭǎ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜƳŀƛƴ ŀǘ DŀǘŜǿŀȅ /ŜƴǘŜǊΦ 
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 About Gateway Center 

Values  

hǳǊ ǎǳŎŎŜǎǎŦǳƭ ǘǊŀŎƪ ǊŜŎƻǊŘ ƛǎ ǊƻƻǘŜŘ ƛƴ ǘƘŜ ǳƴǿŀǾŜǊƛƴƎ ŎƻƳƳƛǘƳŜƴǘ 
ƻŦ ǘƘŜ DŀǘŜǿŀȅ /ŜƴǘŜǊ .ƻŀǊŘΣ ǎǘŀũΣ ǾƻƭǳƴǘŜŜǊǎΣ ŀƴŘ ǇŀǊǘƴŜǊǎ ǘƻ ƻǳǊ 

founding principles: 

¶ ¢ƘŜ ǿƻǊǘƘ ŀƴŘ ŘƛƎƴƛǘȅ ƻŦ ŜǾŜǊȅ ǇŜǊǎƻƴ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

¶ ¢ƘŜ ƛƴƘŜǊŜƴǘ ǾŀƭǳŜ ƻŦ ǇǊƻǾƛŘŜǊǎΣ ǇŀǊǘƴŜǊǎΣ ǾƻƭǳƴǘŜŜǊǎΣ ŘƻƴƻǊǎΣ ŀƴŘ 
ǎǘŀũ 

¶ IƻǎǇƛǘŀƭƛǘȅ 

¶ {ŜƭŦ-ŘŜǘŜǊƳƛƴŀǝƻƴ 
¶ wŜǎǇŜŎǘ 

¶ LƴǘŜƎǊƛǘȅ 

¶ {ǇƛǊƛǘǳŀƭƛǘȅ 

¶ !ŎŎƻǳƴǘŀōƛƭƛǘȅ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴŎȅ 
¶ 9ŶŎƛŜƴǘ ǳǎŜ ƻŦ ǊŜǎƻǳǊŎŜǎ 

¶ !ǇǇǊƻŀŎƘƛƴƎ ǎƻƭǳǝƻƴǎ ǿƛǘƘ ŀƴ ƻōƧŜŎǝǾŜ ŀƴŘ ƻǇŜƴ Ǉƻƛƴǘ ƻŦ ǾƛŜǿ 

¶ !ŎƘƛŜǾƛƴƎ ƳŜŀǎǳǊŀōƭŜΣ ƭŀǎǝƴƎ ƛƳǇŀŎǘ 
 

History  

Lƴ нллн !ǘƭŀƴǘŀ aŀȅƻǊ {ƘƛǊƭŜȅ CǊŀƴƪƭƛƴ ŀǎƪŜŘ ǘƘŜ ¦ƴƛǘŜŘ ²ŀȅ ƻŦ  
aŜǘǊƻǇƻƭƛǘŀƴ !ǘƭŀƴǘŀ ǘƻ ǎǘǳŘȅ ǘƘŜ ƛǎǎǳŜ ƻŦ ƘƻƳŜƭŜǎǎƴŜǎǎ ƛƴ ǘƘŜ ŎƛǘȅΣ 
ŀƴŘ ǇǊƻǾƛŘŜ ǊŜŎƻƳƳŜƴŘŀǝƻƴǎ ƻƴ Ƙƻǿ ǘƻ ƳŀƪŜ ǎǳōǎǘŀƴǝǾŜ ǇǊƻƎǊŜǎǎ 
ƛƴ ƳƻǾƛƴƎ ƛƴŘƛǾƛŘǳŀƭǎ ŜȄǇŜǊƛŜƴŎƛƴƎ ŎƘǊƻƴƛŎ ƘƻƳŜƭŜǎǎƴŜǎǎ ƛƴǘƻ  
ǇŜǊƳŀƴŜƴǘ ƘƻǳǎƛƴƎΦ ¢ƘŜ ǊŜǎǳƭǘ ǿŀǎ ŀ .ƭǳŜǇǊƛƴǘ ǘƻ 9ƴŘ IƻƳŜƭŜǎǎƴŜǎǎ 
ƛƴ !ǘƭŀƴǘŀΦ 

! ƳŀƧƻǊ .ƭǳŜǇǊƛƴǘ ǊŜŎƻƳƳŜƴŘŀǝƻƴ ǿŀǎ ǘƻ ŜǎǘŀōƭƛǎƘ ŀ ŎŜƴǘǊŀƭ Ǉƻƛƴǘ ƻŦ 
ŎŀǊŜ ƛƴ ƳŜǘǊƻ !ǘƭŀƴǘŀ ǘƻ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘƻǎŜ ŜȄǇŜǊƛŜƴŎƛƴƎ  
ƘƻƳŜƭŜǎǎƴŜǎǎ ƛƴ ŀ ǎȅǎǘŜƳŀǝŎ ŀƴŘ ǎǳǇǇƻǊǝǾŜ ƳŀƴƴŜǊΦ ¢ƻ ǘƘŀǘ ŜƴŘΣ ǘƘŜ 
¦ƴƛǘŜŘ ²ŀȅ wŜƎƛƻƴŀƭ /ƻƳƳƛǎǎƛƻƴ ƻƴ IƻƳŜƭŜǎǎƴŜǎǎ ƻǾŜǊǎŀǿ ǘƘŜ  
ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ DŀǘŜǿŀȅ /ŜƴǘŜǊΣ ǿƘƛŎƘ ƻǇŜƴŜŘ Wǳƭȅ нтΣ нллрΣ ŀƴŘ 
ƛǎ ƴƻǿ ŀ ǎŜƭŦ-ƳŀƴŀƎŜŘ рлмόŎύόоύ ƻǊƎŀƴƛȊŀǝƻƴΦ Lǘ ǎŜǊǾŜǎ ŀǎ ǘƘŜ ǇǊƛƳŀǊȅ 
ǇƻǊǘŀƭ ŦƻǊ ǘƘŜ ŎƻƴǝƴǳǳƳ ƻŦ ŎŀǊŜ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ ŜȄǇŜǊƛŜƴŎƛƴƎ ŎƘǊƻƴƛŎ 
ƘƻƳŜƭŜǎǎƴŜǎǎ ƛƴ ƳŜǘǊƻ !ǘƭŀƴǘŀΦ 



5 

 

Gateway Center offers Non-Residential programs and Residential 
Programs (Short Term and Transitional Housing). Each of these are 
described on the following pages. 

 
Non-Residential Programs — ƘǳƳŀƴƛǘŀǊƛŀƴ ŀƴŘ ǘǊǳǎǘ ōǳƛƭŘƛƴƎ ǎŜǊǾƛŎŜǎ 
ŀǎ ǿŜƭƭ ŀǎ ǊŜŦŜǊǊŀƭ ǎŜǊǾƛŎŜǎΦ  

Short Term Residential Programs — ǎƘƻǊǘ-ǘŜǊƳ όǳǇ ǘƻ фл Řŀȅǎύ  
ǊŜǎƛŘŜƴǝŀƭ ǎŜǊǾƛŎŜǎΦ tǊƻǾƛŘŜǎ ŎƭƛŜƴǘǎ ǿƛǘƘ ŀ ǎǳǇǇƻǊǝǾŜ ǎǘǊǳŎǘǳǊŜŘΣ 
ǘƘŜǊŀǇŜǳǝŎΣ ǎŀŦŜΣ ŀƴŘ ŘǊǳƎ-ŦǊŜŜ ŜƴǾƛǊƻƴƳŜƴǘΦ  aŜƴ ŜȄǇŜǊƛŜƴŎƛƴƎ 
ƘƻƳŜƭŜǎǎƴŜǎǎ όƻƊŜƴ ǿƛǘƘ ƳŜƴǘŀƭ ŘƛǎŀōƛƭƛǝŜǎ ŀƴŘκƻǊ ǎǳōǎǘŀƴŎŜ  
ŘŜǇŜƴŘŜƴŎƛŜǎύ ŀǊŜ ǇǊƻǾƛŘŜŘ ŀƴ ƛƴƛǝŀƭ ǎŎǊŜŜƴ ŀƴŘ ŎƻƻǊŘƛƴŀǘŜŘ  
ŀǎǎŜǎǎƳŜƴǘΣ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ƭƛƴƪŀƎŜǎ 
ǘƻ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǇŀǊǘƴŜǊǎ ǘƻ ǎǘŀōƛƭƛȊŜ ǘƘŜƛǊ ŎƻƴŘƛǝƻƴ ƛƴ 
ƻǊŘŜǊ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ ǘǊŀƴǎƛǝƻƴ ǘƘŜƳ ƛƴǘƻ ǊŀǇƛŘ ǊŜ-ƘƻǳǎƛƴƎ ƻǊ  
ǇŜǊƳŀƴŜƴǘ ǎǳǇǇƻǊǝǾŜ ƘƻǳǎƛƴƎΦ  

Transitional Housing Programs — ƘƻǳǎƛƴƎ ŀƴŘ ǎǳǇǇƻǊǘƛǾŜ ǎŜǊǾƛŎŜǎ 
ŀƴŘ ŎƻƭƭŀōƻǊŀǘƛƻƴ ŘŜǎƛƎƴŜŘ ǘƻ ƳƻǾŜ ǇŜǊǎƻƴǎ ŜȄǇŜǊƛŜƴŎƛƴƎ  
ƘƻƳŜƭŜǎǎƴŜǎǎ ǘƻ ǇŜǊƳŀƴŜƴǘ ƘƻǳǎƛƴƎ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ ƛƴŎƻƳŜΦ ¢ƘŜǎŜ 
ǇǊƻƎǊŀƳǎ ǳǘƛƭƛȊŜ ǊŜƭŀǝƻƴǎƘƛǇǎκǇŀǊǘƴŜǊǎƘƛǇǎ ǿƛǘƘ ƭƻŎŀƭ ǇǊƻǇŜǊǘȅ  
ƳŀƴŀƎŜǊǎ ŀƴŘ ǎǳǇǇƻǊǝǾŜ ƘƻǳǎƛƴƎ ǇǊƻƎǊŀƳǎ ƛƴ ƻǊŘŜǊ ǘƻ ŀǎǎƛǎǘ ŎƭƛŜƴǘǎ 
ǘƻ ǎŜŎǳǊŜ ƘƻǳǎƛƴƎΦ wŜǎƛŘŜƴǘǎ Ƴŀȅ ǊŜǎƛŘŜ ƛƴ ǘƘŜǎŜ ǇǊƻƎǊŀƳǎ ŦƻǊ ǳǇ ǘƻ ŀ 
ȅŜŀǊΦ 

       Program Descriptions 
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Client Engagement Center — ǎŜǊǾŜǎ ŀǎ ŀ ǊŜǎƻǳǊŎŜ ŎŜƴǘŜǊ ŘǳǊƛƴƎ ǘƘŜ 
Řŀȅ ŀƴŘ ŀƴ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴǎŜ ŎŜƴǘŜǊ ǳƴŘŜǊ ǎǇŜŎƛŀƭ ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ 
²ƘƛƭŜ ǇŜǊƳŀƴŜƴǘ ƘƻǳǎƛƴƎ ƛǎ ǘƘŜ ŜƴŘ-Ǝƻŀƭ ŦƻǊ ǇŜǊǎƻƴǎ ŜȄǇŜǊƛŜƴŎƛƴƎ  
ƘƻƳŜƭŜǎǎƴŜǎǎΣ ōŀǎƛŎ ƘǳƳŀƴŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ŎǊƛǘƛŎŀƭ ǘƻ ǘƘŜ ŦƛǊǎǘ ŜŦŦƻǊǘǎ ƛƴ 
ōǳƛƭŘƛƴƎ ŀ ǊŜƭŀǘƛƻƴǎƘƛǇ ŀƴŘ ƳŜŜǘƛƴƎ ƛƳƳŜŘƛŀǘŜ ƴŜŜŘǎΦ DŀǘŜǿŀȅ /ŜƴǘŜǊ 
ǇǊƻǾƛŘŜǎ ǎŜǾŜǊŀƭ ǎŜǊǾƛŎŜǎ ŦƻǊ ƴƻƴ-ǊŜǎƛŘŜƴǘǎ ƻŦ DŀǘŜǿŀȅ /ŜƴǘŜǊ ǿƘƻ ŀǊŜ  
ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎΦ ¢ƘŜǎŜ ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘŜ ŀŎŎŜǎǎ ǘƻ  
ǊŜǎǘǊƻƻƳǎΣ ǎƘƻǿŜǊǎΣ ǎǘƻǊŀƎŜ ƭƻŎƪŜǊǎΣ ǘŜƭŜǇƘƻƴŜǎΣ ŎŜƭƭ ǇƘƻƴŜ ŎƘŀǊƎƛƴƎ 
ǎǘŀǘƛƻƴǎΣ ŎƭƻǘƘƛƴƎΣ ƭŀǳƴŘǊȅΣ ƘȅƎƛŜƴŜ ǎǳǇǇƭƛŜǎΣ ƘŜŀƭǘƘ όǇƘȅǎƛŎŀƭ ŀƴŘ  
ōŜƘŀǾƛƻǊŀƭύ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ǊŜŦŜǊǊŀƭ ǎŜǊǾƛŎŜǎ όƛΦŜΦ 5C/{Σ L5 ŀǎǎƛǎǘŀƴŎŜΣ ŀƴŘ 
ŜƳǇƭƻȅƳŜƴǘ ǊŜǎƻǳǊŎŜǎύΦ 
 
Clear Path @ Gateway Center Services Only — ŎƻƴƴŜŎǘǎ ƳŜƴΣ  
ǿƻƳŜƴΣ ŀƴŘ ŦŀƳƛƭƛŜǎ ǿƛǘƘ ǘƘŜ Ƴƻǎǘ ŀǇǇǊƻǇǊƛŀǘŜ ƘƻǳǎƛƴƎ ǊŜǎƻǳǊŎŜǎ ǘƻ 
ŀǎǎƛǎǘ ǘƘŜƳ ƛƴ ŜƴŘƛƴƎ ǘƘŜƛǊ ƘƻƳŜƭŜǎǎƴŜǎǎ ǘƘǊƻǳƎƘ ǘƘŜ !ǘƭŀƴǘŀ  
/ƻƴǝƴǳǳƳ ƻŦ /ŀǊŜΦ DŀǘŜǿŀȅ /ŜƴǘŜǊ ǳǝƭƛȊŜǎ ŀƴ ƛƴŘǳǎǘǊȅ ǎǘŀƴŘŀǊŘ  
ƛƴƛǝŀƭ ǎŎǊŜŜƴƛƴƎ ǘƻƻƭΣ ǘƘŜ ±ǳƭƴŜǊŀōƛƭƛǘȅ LƴŘŜȄ-{ŜǊǾƛŎŜ tǊƛƻǊƛǝȊŀǝƻƴ ŀƴŘ 
5ŜŎƛǎƛƻƴ !ǎǎƛǎǘŀƴŎŜ ¢ƻƻƭ ό±L-{t5!¢ύΦ ¢ƘŜ ±L-{t5!¢ ƛǎ ǊƻƻǘŜŘ ƛƴ ƭŜŀŘƛƴƎ 
ƳŜŘƛŎŀƭ ǊŜǎŜŀǊŎƘ ǘƘŀǘ ŘŜǘŜǊƳƛƴŜǎ ǘƘŜ ŎƘǊƻƴƛŎƛǘȅ ŀƴŘ ƳŜŘƛŎŀƭ  
ǾǳƭƴŜǊŀōƛƭƛǘȅ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎΦ ¢ƘŜ Ƴƻǎǘ  
ǾǳƭƴŜǊŀōƭŜ ǊŜŎŜƛǾŜ ǇǊƛƻǊƛǘȅ ǇƭŀŎŜƳŜƴǘ ǳǝƭƛȊƛƴƎ ǘƘƛǎ ǎŎǊŜŜƴƛƴƎ ǘƻƻƭΦ  
/ƭƛŜƴǘǎ ŀǊŜ ŀōƭŜ ǘƻ ǎǘŀȅ ƛƴ ǘƘŜ ǇǊƻƎǊŀƳ ǳƴǝƭ ǘƘŜȅ ƳƻǾŜ ƛƴǘƻ ǇŜǊƳŀƴŜƴǘ 
ƘƻǳǎƛƴƎ όōŜƎŀƴ сκтκнлмсύΦ 

Non - Residential Programs  
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Veterans Contract Beds (VACB) Emergency — ǇǊƻǾƛŘŜǎ ǎƘƻǊǘ ǘŜǊƳ 
ōŜŘǎ ŦƻǊ ǳǇ ǘƻ сл Řŀȅǎ ǘƻ ǾŜǘŜǊŀƴǎ ǊŜŦŜǊǊŜŘ ǘƻ DŀǘŜǿŀȅ /ŜƴǘŜǊ ōȅ ǘƘŜ 
±ŜǘŜǊŀƴ !ŦŦŀƛǊǎ ƻŦŦƛŎŜ ƭƻŎŀǘŜŘ ŀǘ CƻǊǘ aŎtƘŜǊǎƻƴΦ ±ŜǘŜǊŀƴǎ ŀǊŜ  
ŀǎǎŜǎǎŜŘ ǘƘǊƻǳƎƘ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ŎƻƴƴŜŎǘŜŘ ǘƻ ŀƭƭ ŀǾŀƛƭŀōƭŜ 
ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘƛƴƎ ǘǊŜŀǘƳŜƴǘΣ ƛƴŎƻƳŜΣ ŀƴŘ ƘƻǳǎƛƴƎ ǎŜǊǾƛŎŜǎΦ   
 
United Way of Greater Atlanta Veterans Homeless Program —   
ǇǊƻǾƛŘŜǎ ǎƘƻǊǘ-ǘŜǊƳ ōŜŘǎ ŦƻǊ ǾŜǘŜǊŀƴǎ ŦƻǊ ǳǇ ǘƻ р ŘŀȅǎΦ  ±ŜǘŜǊŀƴǎ ŀǊŜ 
ŀǎǎŜǎǎŜŘ ŦƻǊ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ CƻǊǘ aŎtƘŜǊǎƻƴ ŀƴŘ ƛŦ ŜƭƛƎƛōƭŜ ŀǊŜ ǘƘŜƴ 
ǘǊŀƴǎƛǘƛƻƴŜŘ ǘƻ ƭƻƴƎŜǊ ǘŜǊƳ ǊŜǎƛŘŜƴǘƛŀƭ ǇǊƻƎǊŀƳǎΤ ǊŀǇƛŘ ǊŜ-ƘƻǳǎƛƴƎΤ ƻǊ 
ǇŜǊƳŀƴŜƴǘ ǎǳǇǇƻǊǘƛǾŜ ƘƻǳǎƛƴƎ ōŀǎŜŘ ƻƴ ǘƘŜƛǊ ŜƭƛƎƛōƛƭƛǘȅ ŀƴŘ ƴŜŜŘǎΦ 

Clear Path @ Gateway Center Residential Program —  ŀǎǎƛǎǘǎ  
ƳŜƴ τ ŦƻǊ ǳǇ ǘƻ фл Řŀȅǎ τ ǿƘƻ  ŀǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ŎƘǊƻƴƛŎ  
ƘƻƳŜƭŜǎǎƴŜǎǎ ƛƴ ŜƴŘƛƴƎ ǘƘŜƛǊ ƘƻƳŜƭŜǎǎƴŜǎǎΦ /ƭƛŜƴǘǎ ŀǊŜ ǎŎǊŜŜƴŜŘ ŦƻǊ 
ǘƘƛǎ ǇǊƻƎǊŀƳ ǳǎƛƴƎ ǘƘŜ ±ǳƭƴŜǊŀōƛƭƛǘȅ LƴŘŜȄ-{ŜǊǾƛŎŜ tǊƛƻǊƛǝȊŀǝƻƴ ŀƴŘ 
5ŜŎƛǎƛƻƴ !ǎǎƛǎǘŀƴŎŜ ¢ƻƻƭ ό±L-{t5!¢ύΦ  aƻǎǘ ƳŜƴ ŜƴǘŜǊ ǘƘŜ ǇǊƻƎǊŀƳ 
ǿƛǘƘ ƴƻ LŘŜƴǝŬŎŀǝƻƴΦ /ŀǎŜ ƳŀƴŀƎŜǊǎ ǿƻǊƪ ŎƭƻǎŜƭȅ ǿƛǘƘ ŎƭƛŜƴǘǎ ǘƻ  
ƻōǘŀƛƴ ƛŘŜƴǝŬŎŀǝƻƴ ŀƴŘ Řƛǎŀōƛƭƛǘȅ ǇŀǇŜǊǿƻǊƪΦ /ƭƛŜƴǘǎ ŀǊŜ ŎƻƴƴŜŎǘŜŘ 
ǘƻ ǎǳōǎǘŀƴŎŜ ŀōǳǎŜΣ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ ŀƴŘ ǇƘȅǎƛŎŀƭ ƘŜŀƭǘƘ ǊŜǎƻǳǊŎŜǎ 
όōŜƎŀƴ сκмоκнлмсύΦ  

Short Term Residential Programs for Men  

       Program Descriptions 
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Short Term Residential Programs for Men  

Projects for Assistance in Transition from Homelessness (PATH) 

HOPE Atlanta PATH —  ŀǎǎƛǎǘǎ ƳŜƴ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎ ōȅ  
ŜƴƎŀƎƛƴƎ ǘƘŜƳ ǿƘŜǊŜ ǘƘŜȅ ŀǊŜ ƭƻŎŀǘŜŘ ŀƴŘ ǇǊƻǾƛŘƛƴƎ ŀŎŎŜǎǎ ǘƻ ƴŜŜŘŜŘ 
ǘǊŜŀǘƳŜƴǘǎ ǘƻ ŀŘŘǊŜǎǎ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ ǇƘȅǎƛŎŀƭ ƘŜŀƭǘƘΣ ŀƴŘκƻǊ  
ǎǳōǎǘŀƴŎŜ ŀōǳǎŜ ƛǎǎǳŜǎΦ ²ƘŜƴ ŎƭƛŜƴǘǎ ŀǊŜ ŜƴƎŀƎŜŘ ōȅ ǘƘŜ ƻǳǘǊŜŀŎƘ 
ǘŜŀƳ ǘƘŜȅ ŀǊŜ ǘƘŜƴ ƻũŜǊŜŘ ōŜŘǎ ŀǘ DŀǘŜǿŀȅ /ŜƴǘŜǊΦ Iht9 !ǘƭŀƴǘŀ 
ŎŀǎŜ ƳŀƴŀƎŜǊǎ ǿƻǊƪ ǘƻ ŎƻƴƴŜŎǘ ƛƴŘƛǾƛŘǳŀƭǎ ǘƻ ƴŜŜŘŜŘ ǊŜǎƻǳǊŎŜǎΦ  
/ƭƛŜƴǘǎ ŀǊŜ ƘƻǳǎŜŘ ƛƴ ǘƘƛǎ ǇǊƻƎǊŀƳ ŦƻǊ ǳǇ ǘƻ сл ŘŀȅǎΦ  

Mercy Care PATH — ǎŜǊǾŜǎ ƳŜƴ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎ ŀƴŘ ǿƘƻ 
ƘŀǾŜ ǎŜǾŜǊŜ ŀƴŘ ǇŜǊǎƛǎǘŜƴǘ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎŜǎΦ {ƘƻǊǘ ǘŜǊƳ ōŜŘǎ ŦƻǊ ǳǇ ǘƻ 
сл Řŀȅǎ ŀǊŜ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ǘƻ aŜǊŎȅ /ŀǊŜ t!¢I ǘŜŀƳ ŎƭƛŜƴǘǎ ǿƘƛƭŜ  
ŜƴǎǳǊƛƴƎ ǘƘŀǘ ƛƴŘƛǾƛŘǳŀƭǎ ŀǊŜ ŎƻƴƴŜŎǘŜŘ ǘƻ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ ŀƴŘ 
ǊŜǎƻǳǊŎŜǎΦ /ƭƛŜƴǘǎ ŀƴŘ ŎŀǎŜ ƳŀƴŀƎŜǊǎ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ŎǊŜŀǘŜ ƘƻǳǎƛƴƎ 
Ǉƭŀƴ Ǝƻŀƭǎ ǘƘŀǘ ƛƴŎƭǳŘŜΣ ōǳǘ ŀǊŜ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻΣ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ ƳŜŘƛŎŀƭ 
ŎŀǊŜΣ ƛƴŎƻƳŜΣ ŜƳǇƭƻȅƳŜƴǘΣ ŀƴŘ ǎǘŀōƭŜ ƘƻǳǎƛƴƎ όōŜƎŀƴ оκмнκнлмрύΦ  

Community Friendship PATH — ǇǊƻǾƛŘŜǎΣ ƛƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ  
/ƻƳƳǳƴƛǘȅ CǊƛŜƴŘǎƘƛǇΣ ƻǳǘǊŜŀŎƘ ŀƴŘ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ŦƻǊ ǳǇ ǘƻ сл 
Řŀȅǎ ǘƻ ƳŜƴ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎ ǿƛǘƘ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎ ƻǊ  
Ŏƻ-ƻŎŎǳǊǊƛƴƎ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎ ŀƴŘ ǎǳōǎǘŀƴŎŜ ǳǎŜ ŘƛǎƻǊŘŜǊǎ ǿƘƻ ŀǊŜ  
ǳƴŀōƭŜκ ǳƴǿƛƭƭƛƴƎ ǘƻ ŀŎŎŜǎǎ ǘǊŀŘƛǘƛƻƴŀƭ ǎŜǊǾƛŎŜǎ ƻƴ ǘƘŜƛǊ ƻǿƴΦ  

bƻǘŜΥ ǘƘǊƻǳƎƘƻǳǘ ǘƘƛǎ ǊŜǇƻǊǘ ǘƘŜǎŜ ǘƘǊŜŜ t!¢I ǇǊƻƎǊŀƳǎ ŀǊŜ  
ŎƻƳōƛƴŜŘ ŀƴŘ ƭŀōŜƭŜŘ άt!¢I ¢ŜŀƳǎέΦ 
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Transitional Housing Programs for Men  

Veterans Transitional Housing — ǇǊƻǾƛŘŜǎ ōŜŘǎ ŦƻǊ ǘǊŀƴǎƛǘƛƻƴŀƭ  
ƘƻǳǎƛƴƎ ό¢Iύ ǿƛǘƘ ŀ ƳŀȄƛƳǳƳ ǎǘŀȅ ƻŦ ǳǇ ǘƻ н ȅŜŀǊǎΦ  ¢Ƙƛǎ ǇǊƻƎǊŀƳ ƛǎ ŀ 
ŎƻƭƭŀōƻǊŀǘƛǾŜ ǇǊƻƧŜŎǘ ŦǳƴŘŜŘ ōȅ ǘƘŜ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ ±ŜǘŜǊŀƴǎ  
!ŦŦŀƛǊǎΦ /ƭƛŜƴǘǎ Ƴǳǎǘ ōŜ ǊŜŦŜǊǊŜŘ ōȅ !ǘƭŀƴǘŀΩǎ IƻƳŜƭŜǎǎ ±ŜǘŜǊŀƴǎ  
tǊƻƎǊŀƳ ǘƻ Ǝŀƛƴ ŀŎŎŜǎǎ ǘƻ ǘƘƛǎ ǇǊƻƎǊŀƳΦ ±ŜǘŜǊŀƴǎ ŀǊŜ ŀǎǎŜǎǎŜŘ 
ǘƘǊƻǳƎƘ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ŎƻƴƴŜŎǘŜŘ ǘƻ ŀƭƭ ŀǾŀƛƭŀōƭŜ ǎŜǊǾƛŎŜǎ  
ƛƴŎƭǳŘƛƴƎ ǘǊŜŀǘƳŜƴǘΣ ƛƴŎƻƳŜΣ ŀƴŘ ƘƻǳǎƛƴƎ ǎŜǊǾƛŎŜǎΦ 

Upward — ǇǊƻǾƛŘŜǎ ōŜŘǎ ŦƻǊ ǳǇ ǘƻ фл Řŀȅǎ ŀƴŘ ƛǎ ŀ ǊŜǎƛŘŜƴǘƛŀƭ  
ŀŘŘƛŎǘƛƻƴ ǊŜŎƻǾŜǊȅ ǇǊƻƎǊŀƳ ŘŜǎƛƎƴŜŘ ǘƻ ǎǳǇǇƻǊǘ ƳŜƴ ƛƴ ǘƘŜƛǊ ŜŦŦƻǊǘǎ 
ǘƻ ŜƴŘ ǘƘŜƛǊ ŀŘŘƛŎǘƛƻƴΦ /ƭƛŜƴǘǎ ŘŜǾŜƭƻǇ ŀ Ǉƭŀƴ ŦƻǊ ƛƳǇƭŜƳŜƴǘƛƴƎ ŀƴŘ 
ǎǳǎǘŀƛƴƛƴƎ ŀ ǎǳōǎǘŀƴŎŜ ŀōǳǎŜ ǊŜŎƻǾŜǊȅ ǇƭŀƴΣ ŀƴŘ ǘƘŜƴ ŎƻƴƴŜŎǘ ǘƻ  
ŜƳǇƭƻȅƳŜƴǘ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ǎǘŀōƭŜ ƘƻǳǎƛƴƎΦ ¢ƘǊƻǳƎƘ ƛƴǘŜƴǎƛǾŜ ŎŀǎŜ 
ƳŀƴŀƎŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƘŜ ǳǘƛƭƛȊŀǘƛƻƴ ƻŦ ŀ ǇǊŜ-ǘǊŜŀǘƳŜƴǘ ŎǳǊǊƛŎǳƭǳƳ ŦƻǊ 
ǎƛƴƎƭŜ ƳŜƴΣ ƛƴŘƛǾƛŘǳŀƭǎ ŀǊŜ ŀōƭŜ ǘƻ ǊŜƳŀƛƴ ŎƭŜŀƴ ŀƴŘ ǎƻōŜǊΦ  

Life Changers —  ǇǊƻǾƛŘŜǎ ōŜŘǎ ŦƻǊ ǳǇ ǘƻ фл Řŀȅǎ ŦƻǊ ƳŜƴ ƛƴ ƴŜŜŘ ƻŦ 
ƘƻǳǎƛƴƎ ŀƴŘ ŜƳǇƭƻȅƳŜƴǘ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ŀǎ ǘƘŜȅ ǊŜ-ŜƴǘŜǊ ǘƘŜ 
ǿƻǊƪǇƭŀŎŜΦ !ŘŘǊŜǎǎŜǎ ǾŀǊƛƻǳǎ ŦŀŎǘƻǊǎ ǘƘŀǘ Ƴŀȅ ŎƻƴǘǊƛōǳǘŜ ǘƻ  
ƘƻƳŜƭŜǎǎƴŜǎǎΣ ǎǳŎƘ ŀǎ ŜŘǳŎŀǘƛƻƴŀƭΣ ƭŜƎŀƭΣ ŀƴŘ ŎǊƛǘƛŎŀƭ ƭƛŦŜ ƴŜŜŘǎΦ  

Resident Intern (RI) Program — ǇǊƻǾƛŘŜǎ ōŜŘǎ ŦƻǊ ǳǇ ǘƻ му ƳƻƴǘƘǎΦ  
¢Ƙƛǎ ǇǊƻƎǊŀƳ ƛǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ƳŜƴ ǘƻ ŦƛǊǎǘ ǾƻƭǳƴǘŜŜǊ ǘƘŜƛǊ ǘƛƳŜ 
ǿƛǘƘƛƴ DŀǘŜǿŀȅ /ŜƴǘŜǊΦ !ŦǘŜǊ ол Řŀȅǎ ƻŦ ǎǳŎŎŜǎǎ ŀǎ ŀ wLΣ ƳŜƴ ŜŀǊƴ ŀ 
ǎǘƛǇŜƴŘ ŦƻǊ ǘƘŜƛǊ ǿƻǊƪ ŀǘ ǘƘŜ DŀǘŜǿŀȅ /ŜƴǘŜǊΦ wLǎ ŀǊŜ ŎƭƛŜƴǘǎ ǿƘƻ ƘŀǾŜ 
ŘƛǎǇƭŀȅŜŘ ŜȄŜƳǇƭŀǊȅ ōŜƘŀǾƛƻǊ ŀƴŘ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ǿƘƛƭŜ ƛƴ  
ǎǘŀōƛƭƛȊŀǘƛƻƴΣ ōǳǘ ƘŀǾŜ ƴƻǘ ȅŜǘ ōŜŜƴ ŀōƭŜ ǘƻ ƛŘŜƴǘƛŦȅ ŜƳǇƭƻȅƳŜƴǘ  
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ  ¢ƘŜǎŜ ŎƭƛŜƴǘǎ ƘŀǾŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ 
ŘŜǾŜƭƻǇ ƴŜǿ Ƨƻō ŀƴŘ ƭŜŀŘŜǊǎƘƛǇ ǎƪƛƭƭǎΦ   
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Partner Agency Programs  

Georgia Works! τ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ƳŜǘƘƻŘƻƭƻƎȅ ǇǊƻǾƛŘŜǎ ǇŀǊǝŎƛǇŀƴǘǎ 
ǿƛǘƘ ǘǊŀƴǎƛǝƻƴŀƭ ƘƻǳǎƛƴƎ ŦƻǊ ǳǇ ǘƻ м ȅŜŀǊΣ ǇŀƛŘ ǘǊŀƴǎƛǝƻƴŀƭ ǿƻǊƪΣ ŎŀǎŜ 
ƳŀƴŀƎŜƳŜƴǘ ǎŜǊǾƛŎŜǎΣ ƭƛŦŜ ǎƪƛƭƭ ŀƴŘ ǿƻǊƪŦƻǊŎŜ ǘǊŀƛƴƛƴƎΦ  DŜƻǊƎƛŀ 
²ƻǊƪǎΗ ƎǳƛŘŜǎ ǇŀǊǝŎƛǇŀƴǘǎ Řƻǿƴ ŀ ǊƻŀŘ ǘƻ ƛƴŘŜǇŜƴŘŜƴŎŜΣ ǎƻ ǘƘŀǘΣ  
ǳǇƻƴ ƎǊŀŘǳŀǝƻƴΣ ŜŀŎƘ Ƴŀƴ Ƙŀǎ ŀŘŘǊŜǎǎŜŘ ǘƘŜ ǳƴŘŜǊƭȅƛƴƎ ƛǎǎǳŜǎ ǘƘŀǘ 
ƭŜŘ ƘƛƳ ǘƻ ŜȄǇŜǊƛŜƴŎŜ ƘƻƳŜƭŜǎǎƴŜǎǎΣ ƻōǘŀƛƴŜŘ ǇŜǊƳŀƴŜƴǘ ƘƻǳǎƛƴƎΣ 
ŀƴŘ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘƭȅΣ ǎŜŎǳǊŜŘ Ŧǳƭƭ-ǝƳŜ ŜƳǇƭƻȅƳŜƴǘΦ   
 
Division of Family and Children Services (DFCS) τ ƛƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ 
DŀǘŜǿŀȅ /ŜƴǘŜǊΣ 5C/{ ǇǊƻǾƛŘŜǎ ǘƘƻǎŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎ ǿƛǘƘ 
ƎǊŜŀǘŜǊ ŀŎŎŜǎǎ ǘƻ ǘƘŜ {ǳǇǇƭŜƳŜƴǘŀƭ bǳǘǊƛǝƻƴ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳ 
ό{b!tύΦ  5C/{ ƘŜƭǇǎ ŎƭƛŜƴǘǎ ŀǇǇƭȅΣ ǾŜǊƛŦȅ ŜƭƛƎƛōƛƭƛǘȅΣ ŀƴŘ ǊŜŎŜƛǾŜ ŦƻƻŘ 
ǎǘŀƳǇ ōŜƴŜŬǘǎ ǘƘǊƻǳƎƘ ŀƴ 9ƭŜŎǘǊƻƴƛŎ .ŜƴŜŬǘǎ ¢ǊŀƴǎŦŜǊ ό9.¢ύ ŎŀǊŘΦ  
/ƭƛŜƴǘǎ Ŏŀƴ ǊŜŎŜƛǾŜ ŦƻƻŘ ǎǘŀƳǇ-ǊŜƭŀǘŜŘ Ƴŀƛƭ ǘƘǊƻǳƎƘ DŀǘŜǿŀȅ /ŜƴǘŜǊ 
ǘƻ ƘŜƭǇ Ƴŀƛƴǘŀƛƴ ǘƘŜƛǊ ƴǳǘǊƛǝƻƴ ŀǎǎƛǎǘŀƴŎŜ ǿƘƛƭŜ ŜƭƛƎƛōƭŜΦ 
 
Recuperative Care by Mercy Careτ ǇǊƻǾƛŘŜǎ ǎƘƻǊǘ ǘŜǊƳ ƘƻǳǎƛƴƎ ŦƻǊ 
ǳǇ ǘƻ ол Řŀȅǎ ǘƻ ƛƴŘƛǾƛŘǳŀƭǎ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎ ǿƘƻ ƘŀǾŜ 
ōŜŜƴ ƘƻǎǇƛǘŀƭƛȊŜŘΣ ŀǊŜ ǊŜŀŘȅ ŦƻǊ ŘƛǎŎƘŀǊƎŜΣ ŀƴŘ Ŏŀƴ ŦǳƴŎǝƻƴ  
ƛƴŘŜǇŜƴŘŜƴǘƭȅΣ ōǳǘ ǊŜǉǳƛǊŜ ǊŜŎǳǇŜǊŀǝƻƴ ŀƴŘ ƘŀǾŜ ƴƻ ƘƻƳŜ ǘƻ ǊŜǘǳǊƴ 
ǘƻΦ  ¢ƘŜ ǇǊƻƎǊŀƳ ƛǎ ƛƴǘŜƴŘŜŘ ǘƻ ǎŜǊǾŜ ǘƘŜ ƘƻǎǇƛǘŀƭǎ όDǊŀŘȅΣ {ŀƛƴǘ  
WƻǎŜǇƘΩǎΣ ŀƴŘ tƛŜŘƳƻƴǘύ ŀƴŘ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ōȅ ǇǊŜǾŜƴǝƴƎ ŜȄǘŜƴŘŜŘ 
ƘƻǎǇƛǘŀƭ ǎǘŀȅǎ ōŜȅƻƴŘ ƴŜŎŜǎǎƛǘȅ ŀƴŘ ǳƴƴŜŎŜǎǎŀǊȅ ƘŜŀƭǘƘŎŀǊŜ ŜȄǇŜƴǎŜǎΦ   
 
Mercy Care Clinic @ Gateway Center τ ǳǎƛƴƎ ŀƴ ƛƴǘŜƎǊŀǘŜŘ ƘŜŀƭǘƘ 
ŎŀǊŜ ƳƻŘŜƭΣ ǇǊƻǾƛŘŜǎ ƻƴǎƛǘŜ ƳŜŘƛŎŀƭ ǎŜǊǾƛŎŜǎ όǇƘȅǎƛŎŀƭ ƘŜŀƭǘƘΣ  
ōŜƘŀǾƛƻǊŀƭ ƘŜŀƭǘƘΣ ŀƴŘ ŘŜƴǘŀƭύ ǘƻ ǘƘƻǎŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎΦ   

DŀǘŜǿŀȅ /ŜƴǘŜǊ ŎƻƭƭŀōƻǊŀǘŜǎ ǿƛǘƘ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜǎ 
ŀƎŜƴŎƛŜǎ ǿƻǊƪƛƴƎ ŎƻƭƭŀōƻǊŀǘƛǾŜƭȅ ǘƻ ǇǊƻǾƛŘŜ ǿǊŀǇŀǊƻǳƴŘ ǎŜǊǾƛŎŜǎΦ  ¢ƘŜ 
ƻƴǎƛǘŜ ŎƻƴǘƛƴǳǳƳ ƻŦ ǎŜǊǾƛŎŜǎ ǇǊƻƳƻǘŜǎ ǇƻǎƛǘƛǾŜ ƻǳǘŎƻƳŜǎ ŀƴŘ ŀƭƭƻǿǎ 
ŜŀŎƘ ŀƎŜƴŎȅ ǘƻ ƳŀƪŜ ƘƻƳŜƭŜǎǎƴŜǎǎ ǊŀǊŜ ŀƴŘ ōǊƛŜŦ ŦƻǊ ǘƘƻǎŜ ǎŜǊǾŜŘΦ  
!ŘŘƛǘƛƻƴŀƭ ǇŀǊǘƴŜǊǎƘƛǇǎ Ŏŀƴ ōŜ ǾƛŜǿŜŘ ŀǘΥ   ǿǿǿΦƎŀǘŜǿŀȅŎǘǊΦƻǊƎκ
ǇǊƻƎǊŀƳǎ-ŀƴŘ-ǎŜǊǾƛŎŜǎκ 

Program Descriptions 

http://www.gatewayctr.org/programs-and-services/
http://www.gatewayctr.org/programs-and-services/
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Programs for Residents 

7(!4 7% $/ȢȢȢ 

                Community Engagement 
 

¶ Education of partners and potential partners  

¶ Collaboration with partners to end homelessness 

¶ Staff participation in and/or leadership of community-wide initiatives 

Client Based Core 
Services  

 

¶ Short Term Residential 

¶ Transitional Housing 

¶ Clear Path 

¶ Financial Literacy 

¶ Intensive Case  
Management 

¶ Referral & linkage to 
assistance and social 
services 

¶ Integrated Medical  
Services  (Medical,  
Behavioral, Dental) 

¶ Food Stamps (DFCS) 

¶ Meals for residents 

¶ Fatherhood Services 

¶ Life Skills 

¶ Chaplain Services 

¶ Job Coaching and  
Placement 

¶ SA Support Groups 

¶ SSI & SSDI application 
assistance 

¶ Transportation 

¶ Career Center 

¶ Health & Fitness 

¶ Art Therapy 

¶ Homelessness  
verification  
(HUD required) 

¶ TB/RPR Testing 

¶ Supplemental support 
provided by volunteers 
and interns 

¶ Discharge Services 

Screening/Assessment 

¶ Coordinated intake and assessment 

¶ Access to housing to Atlanta Continuum Queue 

¶ Focus on long term sustainable housing as ultimate 
goal 

Job Training & Placement 
¶ Employment support and training: a) financial  

literacy tutorials & counseling, b) career center, c) 
MARTA assistance, d) information  resource fairs, 
e) Georgia Works! 

¶ Resident Intern Programs: a) scholarship,  
b) private room, c) keys and access card, d) on the 
job training, e) enhanced case management,  
f) extended residence 

Health & Wellness 

¶ Recuperative Care (Mercy Care): a) enhanced food  
services, b) on-site nursing support, c) enhanced 
client support 

¶ Case management): a) intensive case management, 
b) PATH services c) linkage to medical home  

Recovery 

¶ Veterans transitional program: a) extended resi-
dence, b) enhanced services (food, MARTA, 
mental health & substance abuse groups), c) 
employment readiness, d) enhanced case man-
agement 

¶ Pre-treatment: a) psycho-educational groups,               
b) intensive sobriety monitoring, c) 12 Step  
meetings & sponsors, d) coordination & linkage 
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¶ Mental/behavioral health 

needs assessed 
  

¶ Physical health needs 

assessed 

¶ Community more aware of 

and knowledgeable about 
homelessness & related 
services 

¶ Providers more engaged 

in wraparound approach 
and extends the service 
network 

¶ Initial connection to housing 

continuum  &  
case management 

¶ Personal relationships & 

trust established 

¶ Initial housing options  

identified, requirements 
discussed and availability 
assessed 

¶ Awareness of needs &  

client focused solutions 
developed 

¶ Assessed & linked  

appropriate service (s) 

¶ Compliance with services 

accessed 

¶ A medical home identified 

¶ Applied for public benefits/

entitlements 

¶ I.D. process started 

¶ Connected to mental /  
behavioral & physical health 
services 

¶ Appointments kept 

¶ Taking medications 

¶ Making healthy food choices 

¶ Nutrition improved 

¶ Physical activity increased 

¶ Community  more engaged & 
supportive 

¶ Continuum of services  
improved 

¶ Employment interviews 

attended 

¶ Participating in  

educational programs 

¶ Employment secured and/ 

or maintained 

¶Financial literacy increased 
 

     3/ 4(!4 4(%3% /54#/-%3 /##52ȡ 
  3(/24 4%2-                     ).4%2-%$)!4% 4%2-      ,/.' 4%2- 

¶ Résumé & employment 

application skills acquired 

¶ Financial education goals 

developed 

¶ Mental / behavioral &  
physical health stabilized 

¶ Sobriety attained 

¶ Income increased 

¶ Computer skills increased 

¶ Life skills increased 

¶ Connected to family/friends 

¶ Connected to resources & 
extended services 

¶ Engaged in community 

¶ Eligibility for benefits deter-
mined 

¶ I.D. and vital records ac-
quired 

¶ Legal issues addressed 

¶ Barriers to housing reduced 

Permanently 
housed: 

¶ Supportive 

¶ Independent 

¶ Family & friends 

¶ Affordable 

  
Sustaining  
income acquired: 

¶ Employment 

stability 

¶ Public benefits 

received 

¶ GED, certificate 

or degree  
acquired 

  
Behavioral Health 
needs  
addressed: 

¶ Dedicated to 

services &  
self-help 

  
Physical health 
needs addressed: 

¶ Dedicated to 

services &  
 self-help 

  
Well-being  
sustained: 

¶ Recidivism  

reduced 

¶ Contributing to 

the community 

¶Community   
committed  to end-
ing homelessness 

¶Continuum of  
services maximized 
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/ƘŀǊŀŎǘŜǊƛǎǝŎǎ ŀǘ LƴǘŀƪŜ 
 

Demographics 
CǊƻƳ Wǳƭȅ мΣ нлмс ǘƘǊǳ WǳƴŜ олΣ нлмтΣ DŀǘŜǿŀȅ /ŜƴǘŜǊ ǎŜǊǾŜŘ   
ŀǇǇǊƻȄƛƳŀǘŜƭȅ сΣлрс ƛƴŘƛǾƛŘǳŀƭǎ τ  мΣлло ǿŜǊŜ ŜƴǊƻƭƭŜŘ ƛƴ ŀ  
ǊŜǎƛŘŜƴǝŀƭ ǇǊƻƎǊŀƳΦ !ƳƻƴƎ ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎΥ 
 
¶ ур҈ ǿŜǊŜ !ŦǊƛŎŀƴ !ƳŜǊƛŎŀƴΦ  
¶ по҈ ǿŜǊŜ ōŜǘǿŜŜƴ ǘƘŜ ŀƎŜǎ ƻŦ рм-сл ȅŜŀǊǎΦ  
¶ рт҈ ǿŜǊŜ ǾŜǘŜǊŀƴǎΦ 
¶ ос҈ ǿŜǊŜ ŎƘǊƻƴƛŎŀƭƭȅ ƘƻƳŜƭŜǎǎΦ 
¶ уп҈ ƘŀŘ ŀ ŘƛǎŀōƭƛƴƎ ŎƻƴŘƛǝƻƴΦ 
¶ пп҈ ƘŀŘ ƴƻ ƘŜŀƭǘƘ ƛƴǎǳǊŀƴŎŜ 
 

Program Enrollment 
¶ hƴ ŀǾŜǊŀƎŜΣ ŎƭƛŜƴǘǎ ǎǘŀȅŜŘ ƛƴ ŀ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ό¢Iύ ǇǊƻƎǊŀƳ 
ŦƻǊ оΦс ƳƻƴǘƘǎ ŀƴŘ ƛƴ ŀ {ƘƻǊǘ ¢ŜǊƳ wŜǎƛŘŜƴǝŀƭ ό{¢wύ ǇǊƻƎǊŀƳ ŦƻǊ  
нл ŘŀȅǎΦ 

 

Last Permanent Zip Code and Prior NightΩs Stay 
¶ ус҈ ǿŜǊŜ ŦǊƻƳ ƛƴ DŜƻǊƎƛŀΦ тф҈ ǿŜǊŜ ǇǊŜǾƛƻǳǎƭȅ ƭƛǾƛƴƎ ƛƴ ƻƴŜ ƻŦ 
ǘƘŜ т ŎƻǳƴǝŜǎ ǎŜǊǾŜŘ ōȅ ¦ƴƛǘŜŘ ²ŀȅΩǎ wŜƎƛƻƴŀƭ /ƻƳƳƛǎǎƛƻƴ ƻƴ 
IƻƳŜƭŜǎǎƴŜǎǎΦ сл҈ ǿŜǊŜ ǇǊŜǾƛƻǳǎƭȅ ƭƛǾƛƴƎ ƛƴ ǘƘŜ /ƛǘȅ ƻŦ !ǘƭŀƴǘŀΦ 

¶ ор҈ ǿŜǊŜ ƛƴ ŀ ǇƭŀŎŜ ƴƻǘ ƳŜŀƴǘ ŦƻǊ Ƙŀōƛǘŀǝƻƴ ōŜŦƻǊŜ ŀǊǊƛǾƛƴƎ ŀǘ 
DŀǘŜǿŀȅ /ŜƴǘŜǊΦ  

 

Housing Barriers 
¶ рс҈ ƘŀǾŜ ōŜŜƴ ŎƻƴǾƛŎǘŜŘ ƻŦ ƻƴŜ ƻǊ ƳƻǊŜ ƳƛǎŘŜƳŜŀƴƻǊǎΦ 
¶ сн҈ ƘŀŘ ǇƻƻǊ ŎǊŜŘƛǘΦ  
¶ уф҈ ŘƛŘ ƴƻǘ ƘŀǾŜ ŀ ǿƻǊƪƛƴƎ ŎŀǊ ƻǊ ƻǘƘŜǊ ǊŜƭƛŀōƭŜ ǘǊŀƴǎǇƻǊǘŀǝƻƴ ǘƻ 
ƎŜǘ ǘƻ ǿƻǊƪΦ  

 

Finances 
¶ ро҈ ŘƛŘ bh¢ ƘŀǾŜ ŀƴȅ ŎŀǎƘ ƛƴŎƻƳŜ ŀǘ ƛƴǘŀƪŜΦ 

       Executive Summary 
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hǳǘŎƻƳŜǎ ŦƻǊ wŜǎƛŘŜƴǝŀƭ tǊƻƎǊŀƳǎ 
 

Changes in Cash Income and Non-Cash Benefits 
¶ ¢ƘŜǊŜ ǿŀǎ ŀ ǎǘŀǝǎǝŎŀƭƭȅ ǎƛƎƴƛŬŎŀƴǘ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŎŀǎƘ 
ƛƴŎƻƳŜ ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎ ƘŀŘ ŦǊƻƳ ŜƴǘǊȅ ǘƻ ŜȄƛǘΦ  

¶ ¢ƘŜǊŜ ǿŀǎ ƴƻǘ ŀ ǎǘŀǝǎǝŎŀƭƭȅ ǎƛƎƴƛŬŎŀƴǘ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ƴǳƳōŜǊ ƻŦ 
ŎƭƛŜƴǘǎ ǿƛǘƘ ƴƻƴ-ŎŀǎƘ ōŜƴŜŬǘǎ ŦǊƻƳ ŜƴǘǊȅ ǘƻ ŜȄƛǘΦ  

 
Discharge Reasons 

¶ 5ƛǎŎƘŀǊƎŜ ǊŜŀǎƻƴǎ ŦƻǊ ǘƘƻǎŜ ƛƴ ŀ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ǇǊƻƎǊŀƳ 
ǿŜǊŜ ǇƻǎƛǝǾŜ όсн҈ύΣ ƴŜǳǘǊŀƭ όр҈ύΣ ƴŜƎŀǝǾŜ όно҈ύ ƻǊ ƻǘƘŜǊκ
ǳƴƪƴƻǿƴ όмм҈ύΦ  

¶ 5ƛǎŎƘŀǊƎŜ ǊŜŀǎƻƴǎ ŦƻǊ ǘƘƻǎŜ ƛƴ ŀ {ƘƻǊǘ ¢ŜǊƳ wŜǎƛŘŜƴǝŀƭ ǇǊƻƎǊŀƳ 
ǿŜǊŜ ǇƻǎƛǝǾŜ όру҈ύΣ ƴŜǳǘǊŀƭ όу҈ύΣ ƴŜƎŀǝǾŜ όс҈ύ ƻǊ ƻǘƘŜǊκ
ǳƴƪƴƻǿƴ όнт҈ύΦ  

 
Discharge Destination 

¶ рн҈ ƻŦ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ŘƛǎŎƘŀǊƎŜǎ ǿŜǊŜ ǘƻ ŀ ǇŜǊƳŀƴŜƴǘ 
ǎŜǩƴƎ ŀƴŘ ом҈ ǿŜǊŜ ǘƻ ŀ ǘŜƳǇƻǊŀǊȅ ǎŜǩƴƎΦ 

¶ ф҈ ƻŦ {ƘƻǊǘ ¢ŜǊƳ wŜǎƛŘŜƴǝŀƭ ŘƛǎŎƘŀǊƎŜǎ ǿŜǊŜ ǘƻ ŀ ǇŜǊƳŀƴŜƴǘ 
ǎŜǩƴƎ ŀƴŘ пу҈ ǿŜǊŜ ǘƻ ŀ ǘŜƳǇƻǊŀǊȅ ǎŜǩƴƎΦ 

 

±ƻƭǳƴǘŜŜǊ CŜŜŘōŀŎƪ 
 

Volunteer Feedback 
¶ !ǇǇǊƻȄƛƳŀǘŜƭȅ нΣмст ǾƻƭǳƴǘŜŜǊǎ ǎŜǊǾŜŘ ŀǘ DŀǘŜǿŀȅ /ŜƴǘŜǊ ƛƴ C¸ 
нлмтΦ 

¶ млл҈ ƻŦ ǾƻƭǳƴǘŜŜǊǎ ǊŀǘŜŘ ǘƘŜƛǊ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ŜȄŎŜƭƭŜƴǘ ƻǊ ƎƻƻŘΦ 

Executive Summary 
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A New Database 
DŀǘŜǿŀȅ /ŜƴǘŜǊ ǘǊŀƴǎƛǝƻƴŜŘ ŦǊƻƳ ŎƻƭƭŜŎǝƴƎ Řŀǘŀ ƛƴ ǘƘŜ /ƻƳǇŀǎǎ wƻǎŜ  
tŀǘƘǿŀȅǎ IƻƳŜƭŜǎǎ aŀƴŀƎŜƳŜƴǘ LƴŦƻǊƳŀǝƻƴ {ȅǎǘŜƳ όIaL{ύ ǘƻ ǘƘŜ 
/ƭƛŜƴǘ ¢ǊŀŎƪ IaL{ ƻƴ WŀƴǳŀǊȅ мΣ нлмтΦ {ƻƳŜ Řŀǘŀ ŜƭŜƳŜƴǘǎ ǘƘŀǘ ǿŜǊŜ 
ŎƻƭƭŜŎǘŜŘ ƛƴ tŀǘƘǿŀȅǎ ŀǊŜ ƴƻ ƭƻƴƎŜǊ ŎƻƭƭŜŎǘŜŘ ƛƴ /ƭƛŜƴǘ ¢ǊŀŎƪΦ !ǎ ǎǳŎƘΣ 
ǎƻƳŜ ƛƴŦƻǊƳŀǝƻƴ ƛƴ ǘƘƛǎ ǊŜǇƻǊǘ ƻƴƭȅ ǊŜƅŜŎǘ Řŀǘŀ ŎƻƭƭŜŎǘŜŘ ŘǳǊƛƴƎ ǘƘŜ 
ŬǊǎǘ ƘŀƭŦ ƻŦ ŬǎŎŀƭ ȅŜŀǊ нлмтτŀƴŘ ŀǊŜ ƴƻǘŜŘ ŀǎ ǎǳŎƘ ƻƴ ǘƘƻǎŜ ǇŀƎŜǎΦ 
 

Partner Data 
5ŀǘŀ ŦǊƻƳ ǘƘŜ DŜƻǊƎƛŀ ²ƻǊƪǎΗ ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ŀǊŜ ƻƴƭȅ ƛƴŎƭǳŘŜŘ ƻƴ 
ǇŀƎŜǎ нм ϧ ннΦ 5ŀǘŀ ŦǊƻƳ ǘƘŜ wŜŎǳǇŜǊŀǝǾŜ /ŀǊŜ ōȅ aŜǊŎȅ /ŀǊŜ  
ǇŀǊǘƴŜǊ ǇǊƻƎǊŀƳ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ŀƭƭ ŀƴŀƭȅǎŜǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǊŜǇƻǊǘ 
ǿƘŜƴ ǇƻǎǎƛōƭŜΦ Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƴƻǘŜ ǘƘŀǘ wŜŎǳǇŜǊŀǝǾŜ /ŀǊŜ  
ǳƴŘŜǊǿŜƴǘ ǊŜƴƻǾŀǝƻƴǎ ŘǳǊƛƴƎ C¸ нлмт - ƛƳǇŀŎǝƴƎ ǎŜǊǾƛŎŜ ǘƻ ǘƘŜƛǊ  
ŎƭƛŜƴǘǎΦ  

 
Sample Sizes 

¢ƘǊƻǳƎƘƻǳǘ ǘƘŜ ǊŜǇƻǊǘΣ ƴ ŘŜƴƻǘŜǎ ǘƘŜ ǎŀƳǇƭŜ ǎƛȊŜ ŦƻǊ ǘƘŜ ŀƴŀƭȅǎƛǎ ŦƻǊ 
ǘƘŀǘ ǎŜŎǝƻƴΦ {ŀƳǇƭŜ ǎƛȊŜǎ ǾŀǊȅ ŘǳŜ ǘƻ ƳƛǎǎƛƴƎ Řŀǘŀ όŜΦƎΦΣ ŎƭƛŜƴǘ ŘƻŜǎ 
ƴƻǘ ǇǊƻǾƛŘŜ ǘƘŜ ŘŀǘŀύΦ  

       Analysis Notes 
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Characteristics at Intake 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜŎǝƻƴǎ ŜȄǇƭƻǊŜ 
ŎƘŀǊŀŎǘŜǊƛǎǝŎǎ ŀǘ ƛƴǘŀƪŜΣ LƴŎƭǳŘƛƴƎΥ 

¶ /ƭƛŜƴǘǎ {ŜǊǾŜŘ 

¶ 5ŜƳƻƎǊŀǇƘƛŎǎ 

¶ tǊƻƎǊŀƳ 9ƴǊƻƭƭƳŜƴǘ 

¶ [ŀǎǘ tŜǊƳŀƴŜƴǘ ½ƛǇ /ƻŘŜ 

¶ tǊƛƻǊ bƛƎƘǘΩǎ {ǘŀȅ 

¶ IƻǳǎƛƴƎ .ŀǊǊƛŜǊǎ 

¶ CƛƴŀƴŎŜǎ ŀǘ LƴǘŀƪŜ 
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 C¸мрм C¸мсм C¸мтм 

¢ƻǘŀƭ ¦ƴŘǳǇƭƛŎŀǘŜŘ /ƭƛŜƴǘǎ рΣрло рΣнпм сΣлрс 

wŜǎƛŘŜƴǝŀƭ tǊƻƎǊŀƳ /ƭƛŜƴǘǎ ттс мΣлфс мΣлло 

bƻƴ-ǊŜǎƛŘŜƴǝŀƭ /ƭƛŜƴǘǎ пΣтнт пΣмпр рΣлрон 

Gateway Center has served: 

м CƛǎŎŀƭ ¸ŜŀǊ όC¸ύ ƛǎ ŦǊƻƳ Wǳƭȅ мǎǘ ǘƘǊƻǳƎƘ WǳƴŜ олǘƘΦ  
н bƻǘ ŀƭƭ ƴƻƴ-ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎ ŀǊŜ ǘǊŀŎƪŜŘ ƛƴ /ƭƛŜƴǘ ¢ǊŀŎƪΦ оΣмтс ƴƻƴ-ǊŜǎƛŘŜƴǝŀƭ  
ŎƭƛŜƴǘǎ ǿŜǊŜ ǎŜǊǾŜŘ ŦǊƻƳ тκмκнлмс ǘƻ мнκомκнлмсΦ ¢ƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ǎŜǊǾŜŘ ŘǳǊƛƴƎ 
ǘƘŜ ŬǎŎŀƭ ȅŜŀǊ ǿŀǎ ŜǎǝƳŀǘŜŘ ōŀǎŜŘ ƻƴ Ǌŀǝƻǎ ǎŜǊǾŜŘ ƛƴ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΦ  

 C¸мрм C¸мсм C¸мтм 

DŜƻǊƎƛŀ ²ƻǊƪǎ отп осу пну 

Gateway CenterΩs Partners have served: 

In FY17 Mercy Care Clinic services provided: 
¶ срн ǘǳōŜǊŎǳƭƻǎƛǎ ό¢.ύ ǎŎǊŜŜƴǎ ŀƴŘ ǊŜŦŜǊǊŜŘ рс  
ƛƴŘƛǾƛŘǳŀƭǎ ǘƻ ǘƘŜ ŎƭƛƴƛŎ ŦƻǊ ǘƘŜ ǘǊŜŀǘƳŜƴǘ ƻŦ ¢. 

¶ нΣлнм ƳŜŘƛŎŀƭ ŜƴŎƻǳƴǘŜǊǎ 

¶ мΣупп ōŜƘŀǾƛƻǊŀƭ ƘŜŀƭǘƘ ŜƴŎƻǳƴǘŜǊǎ 

¶ трм ŘŜƴǘŀƭ ŜƴŎƻǳƴǘŜǊǎ 

       Clients Served 
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Residential 
Clients 

Non-Residential 
Clients1 

 Gender    

 aŀƭŜ ффΦф҈ ттΦо҈ 

 CŜƳŀƭŜ лΦл҈ ннΦп҈ 

 ¢ǊŀƴǎƎŜƴŘŜǊ лΦн҈ лΦо҈ 

 Race    

 .ƭŀŎƪ ƻǊ !ŦǊƛŎŀƴ-!ƳŜǊƛŎŀƴ урΦо҈ ууΦо҈ 

 ²ƘƛǘŜ ƻǊ /ŀǳŎŀǎƛŀƴ мнΦо҈ фΦп҈ 

 bŀǝǾŜ Iŀǿŀƛƛŀƴ κhǘƘŜǊ tŀŎƛŬŎ LǎƭŀƴŘŜǊ лΦт҈ лΦм҈ 

 !ƳŜǊƛŎŀƴ LƴŘƛŀƴ κ !ƭŀǎƪŀ bŀǝǾŜ лΦн҈ лΦп҈ 

 hǘƘŜǊ ƻǊ  aǳƭǝ-ǊŀŎƛŀƭ мΦр҈ мΦт҈ 

 Ethnicity    

 IƛǎǇŀƴƛŎκ [ŀǝƴƻ мΦс҈ нΦр҈ 

 Veteran   

 ̧Ŝǎ рсΦу҈ фΦм҈ 

 Age as of 7/1/2016   

 л-мт лΦл҈ лΦр҈ 

 му-ол уΦл҈ мтΦм҈ 

 ом-рл опΦф҈ псΦр҈ 

 рм-сл пнΦу҈ нуΦл҈ 

 см ƻǊ ƻƭŘŜǊ мпΦп҈ тΦу҈ 

м bƻǘ ŀƭƭ ƴƻƴ-ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎ ŀǊŜ ǘǊŀŎƪŜŘ ƛƴ /ƭƛŜƴǘ ¢ǊŀŎƪΦ ¢Ƙƛǎ ƛƴŦƻǊƳŀǝƻƴ ƻƴƭȅ  
ǊŜǇǊŜǎŜƴǘǎ ŎƭƛŜƴǘǎ ŜƴǊƻƭƭŜŘ ŦǊƻƳ тκмκмс ǘƻ мнκомκмсΦ 

!ǾŜǊŀƎŜ ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘ ŀƎŜ ǿŀǎ рл ȅŜŀǊǎ όwŀƴƎŜ му  - ун ȅŜŀǊǎύΦ 
!ǾŜǊŀƎŜ ƴƻƴ-ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘ ŀƎŜ ǿŀǎ пп ȅŜŀǊǎ όwŀƴƎŜ л  - тф ȅŜŀǊǎύΦ 

Demographics 
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Residential Clients 

Number of times homeless in last three years ƴ = 853 

hƴŜ ¢ƛƳŜ оуΦн҈ 

¢ǿƻ ¢ƛƳŜǎ нрΦп҈ 

¢ƘǊŜŜ ¢ƛƳŜǎ мсΦо҈ 

CƻǳǊ ƻǊ aƻǊŜ ¢ƛƳŜǎ нлΦл҈ 

Total number of months homeless in the last 
three years 

ƴ = 784 

hƴŜ aƻƴǘƘ  όǘƘƛǎ ǝƳŜ ƛǎ ǘƘŜ ŬǊǎǘ ƳƻƴǘƘύ нрΦр҈ 

¢ǿƻ aƻƴǘƘǎ муΦс҈ 

¢ƘǊŜŜ aƻƴǘƘǎ млΦм҈ 

CƻǳǊ ǘƻ {ŜǾŜƴ aƻƴǘƘǎ уΦт҈ 

9ƛƎƘǘ ǘƻ 9ƭŜǾŜƴ aƻƴǘƘǎ оΦс҈ 

! ȅŜŀǊ ƻǊ ƳƻǊŜ ооΦс҈ 

Chronically Homeless 
(Homeless for at least a year or on at least 
four occasions in the last three years) 

ƴ = 880 

/ƘǊƻƴƛŎŀƭƭȅ IƻƳŜƭŜǎǎ орΦр҈ 

       Demographics 
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Health Insurance at Intake 
Residential Clients 
(ƴ = 988) 

bƻ IŜŀƭǘƘ LƴǎǳǊŀƴŎŜ поΦф҈ 

aŜŘƛŎŀƛŘ ммΦс҈ 

aŜŘƛŎŀǊŜ уΦм҈ 

aƛƭƛǘŀǊȅ LƴǎǳǊŀƴŎŜ поΦо҈ 

tǊƛǾŀǘŜτ9ƳǇƭƻȅŜǊ tǊƻǾƛŘŜŘ  лΦт҈ 

tǊƛǾŀǘŜτ/h.w! лΦм҈ 

tǊƛǾŀǘŜτ{ŜƭŦ tŀȅ лΦо҈ 

{ǘŀǘŜ CǳƴŘŜŘ LƴǎǳǊŀƴŎŜ όILt ƻǊ ILt нΦлύ лΦп҈ 

hǘƘŜǊ лΦм҈ 

Client Barriers At Any Point While Enrolled 
Residential  
Clients 
(n = 962) 

 aŜƴǘŀƭ IŜŀƭǘƘ плΦп҈ 

 5ǊǳƎ !ōǳǎŜ нсΦр҈ 

 !ƭŎƻƘƻƭ !ōǳǎŜ нпΦт҈ 

 tƘȅǎƛŎŀƭ 5ƛǎŀōƛƭƛǘȅ нуΦо҈ 

 /ƘǊƻƴƛŎ IŜŀƭǘƘ /ƻƴŘƛǝƻƴ нуΦп҈ 

 5ŜǾŜƭƻǇƳŜƴǘŀƭ 5ƛǎŀōƛƭƛǘȅ мнΦу҈ 

 IL± κ !ƛŘǎ пΦп҈ 

84% ƘŀŘ ŀ ŘƛǎŀōƭƛƴƎ ŎƻƴŘƛǝƻƴ όŀǘ ƭŜŀǎǘ ƻƴŜ ƻŦ ǘƘŜ ōŜƭƻǿ ŎƭƛŜƴǘ  
ōŀǊǊƛŜǊǎύΦ 63% ƻŦ ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎ ƘŀŘ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŎƭƛŜƴǘ  
ōŀǊǊƛŜǊΦ  

Demographics 
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м LƴŘƛǾƛŘǳŀƭǎ Ƴŀȅ ōŜ ŜƴǊƻƭƭŜŘ ƛƴ ƳƻǊŜ ǘƘŀƴ ǇǊƻƎǊŀƳΦ 

Number Served and Mean Length of Stay Per Program 

  # Served  Mean LOS 

Transitional Housing Programs    

±ŜǘŜǊŀƴǎ ¢Ǌŀƴǎƛǘƛƻƴŀƭ IƻǳǎƛƴƎ мср оΦт ƳƻƴǘƘǎ 

¦ǇǿŀǊŘ рр нΦм ƳƻƴǘƘǎ 

wL  tǊƻƎǊŀƳ нт млΦо ƳƻƴǘƘǎ 

[ƛŦŜ /ƘŀƴƎŜǊǎ уф оΦл ƳƻƴǘƘǎ 

 Short Term Residential Programs    

±ŜǘŜǊŀƴǎ /ƻƴǘǊŀŎǘ .ŜŘǎ ό±!/.ύ  
9ƳŜǊƎŜƴŎȅ 

рм мΦс ƳƻƴǘƘǎ 

/ƭŜŀǊ tŀǘƘ wŜǎƛŘŜƴǝŀƭ ммо мΦр ƳƻƴǘƘǎ 

¦²D! ±ŜǘŜǊŀƴǎ IƻƳŜƭŜǎǎƴŜǎǎ пнс пΦу Řŀȅǎ 

t!¢I ¢ŜŀƳǎ ммм мΦу ƳƻƴǘƘǎ 

Non-Residential Programs   

/ƭŜŀǊ tŀǘƘ {ŜǊǾƛŎŜǎ hƴƭȅ ррм   b! 

{ǘƻǊŀƎŜ [ƻŎƪŜǊ нфф   b! 

Partner Agency Programs   

wŜŎǳǇŜǊŀǘƛǾŜ /ŀǊŜ ōȅ aŜǊŎȅ /ŀǊŜ мну мΦн ƳƻƴǘƘǎ 

DŜƻǊƎƛŀ ²ƻǊƪǎΗ пну оΦп ƳƻƴǘƘǎ 

hƴ ŀǾŜǊŀƎŜΣ ŎƭƛŜƴǘǎ ǎǘŀȅŜŘ ƛƴ ŀ DŀǘŜǿŀȅ /ŜƴǘŜǊ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ  
ǇǊƻƎǊŀƳ ŦƻǊ 3.6 monthsΣ ƛƴ ŀ ǎƘƻǊǘ ǘŜǊƳ ǊŜǎƛŘŜƴǝŀƭ ǇǊƻƎǊŀƳ ŦƻǊ 20 daysΦ 146 
ŎƭƛŜƴǘǎ ǿŜǊŜ ŜƴǊƻƭƭŜŘ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ DŀǘŜǿŀȅ /ŜƴǘŜǊ ǊŜǎƛŘŜƴǝŀƭ ǇǊƻƎǊŀƳΦ 

       Program Enrollment 
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Mean Nightly Occupancy and Capacity1 

  
Mean 
Nightly  
Occupancy  

Capacity 
(# of  
available 
beds) 

% Occupancy / 
Capacity 

Transitional Housing Programs     

±ŜǘŜǊŀƴǎ ¢Ǌŀƴǎƛǘƛƻƴŀƭ IƻǳǎƛƴƎ пмΦт пс флΦт҈ 

¦ǇǿŀǊŘ уΦм мл умΦл҈ 

wL  tǊƻƎǊŀƳ млΦт мо унΦо҈ 

[ƛŦŜ /ƘŀƴƎŜǊǎ мсΦу нл упΦл҈ 

 Short Term Residential Programs     

±ŜǘŜǊŀƴǎ /ƻƴǘǊŀŎǘ .ŜŘǎ ό±!/.ύ  
9ƳŜǊƎŜƴŎȅ 

тΦл мл тлΦл҈ 

/ƭŜŀǊ tŀǘƘ wŜǎƛŘŜƴǝŀƭ мпΦс нф рлΦо҈ 

¦²D! ±ŜǘŜǊŀƴǎ IƻƳŜƭŜǎǎƴŜǎǎ сΦн мл снΦл҈ 

t!¢I ¢ŜŀƳǎ  моΦф мр фнΦт҈ 

Partner Agency Programs    

wŜŎǳǇŜǊŀǘƛǾŜ /ŀǊŜ ōȅ aŜǊŎȅ /ŀǊŜ мнΦу мф стΦп҈ 

DŜƻǊƎƛŀ ²ƻǊƪǎΗ моф мтр тфΦп҈ 

¢ƘŜ ōŜƭƻǿ ǇǊƻƎǊŀƳǎ ǎƘŀǊŜ ŀ ǘƻǘŀƭ ƻŦ 347 ōŜŘǎΦ hƴ ŀǾŜǊŀƎŜΣ ōŜŘǎ ŀǊŜ 
ǇǊƻǾƛŘŜŘ ǘƻ 271 ƛƴŘƛǾƛŘǳŀƭǎ ŜŀŎƘ ƴƛƎƘǘΤ ǘƘƛǎ ŜǉǳŀǘŜǎ ǘƻ 78% ƻŦ ǘƘŜ 
ƳŀȄƛƳǳƳ ǊŜǎƛŘŜƴǝŀƭ ŎŀǇŀŎƛǘȅΦ  

Program Enrollment 

м {ƻƳŜ ōŜŘǎ ǿŜǊŜ ƻƉƛƴŜ ŦǊƻƳ CŜōǊǳŀǊȅ ǘƻ WǳƴŜ ŘǳŜ ǘƻ ōǳƛƭŘƛƴƎ ŎƻƴǎǘǊǳŎǝƻƴτ
ƛƳǇŀŎǝƴƎ ƻŎŎǳǇŀƴŎȅ ǊŀǘŜǎΦ 
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Gateway Center serves clients across the United States.  
¢Ƙƛǎ ƳŀǇ ƛƭƭǳǎǘǊŀǘŜǎ ŎƭƛŜƴǘǎΩ ƭŀǎǘ ǇŜǊƳŀƴŜƴǘ ȊƛǇ ŎƻŘŜ ōŜŦƻǊŜ ŀǊǊƛǾƛƴƎ ŀǘ 

DŀǘŜǿŀȅ /ŜƴǘŜǊΦм 

мCƻǊ ŎƭƛŜƴǘǎ ǿƛǘƘ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŜƴǊƻƭƭƳŜƴǘ ǊŜŎƻǊŘΣ ƻƴƭȅ Řŀǘŀ ŦǊƻƳ ǘƘŜ 
Ƴƻǎǘ ǊŜŎŜƴǘ ŜƴǊƻƭƭƳŜƴǘ ŘŀǘŜ ƛǎ ƛƴŎƭǳŘŜŘΦ ¢Ƙƛǎ ƛƴŦƻǊƳŀǝƻƴ ǿŀǎ ƻƴƭȅ 
ŎƻƭƭŜŎǘŜŘ ƛƴ tŀǘƘǿŀȅǎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƻƴƭȅ ǊŜǇǊŜǎŜƴǘǎ ŎƭƛŜƴǘǎ ŜƴǊƻƭƭŜŘ 
ŦǊƻƳ тκмκмс ǘƻ мнκомκмсΦ ƴ Ґ мΣутл 

       Last Permanent Zip Code 
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Southeastern United States 
92% ƻŦ ŀƭƭ DŀǘŜǿŀȅ /ŜƴǘŜǊ ŎƭƛŜƴǘǎ ǿŜǊŜ ǇǊŜǾƛƻǳǎƭȅ ƛƴ ǘƘŜ ǎƻǳǘƘŜŀǎǘŜǊƴ 
ǊŜƎƛƻƴ ƻŦ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎм ό93% ƛƴ C¸ нлмс ŀƴŘ 99% ƛƴ C¸ нлмрύΦ 

м¢Ƙƛǎ ƛƴŦƻǊƳŀǝƻƴ ǿŀǎ ƻƴƭȅ ŎƻƭƭŜŎǘŜŘ ƛƴ tŀǘƘǿŀȅǎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƻƴƭȅ  
ǊŜǇǊŜǎŜƴǘǎ ŎƭƛŜƴǘǎ ŜƴǊƻƭƭŜŘ ŦǊƻƳ тκмκмс ǘƻ мнκомκмсΦ  

Last Permanent Zip Code 
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Georgia 
86% ƻŦ ŀƭƭ DŀǘŜǿŀȅ /ŜƴǘŜǊ ŎƭƛŜƴǘǎ ǿŜǊŜ ǇǊŜǾƛƻǳǎƭȅ ƛƴ DŜƻǊƎƛŀΦ ¢ƘŜ ƻǊπ
ŀƴƎŜ Řƻǘǎ ǊŜǇǊŜǎŜƴǘ ƛƴŘƛǾƛŘǳŀƭǎ ƛƴ ƻƴŜ ƻŦ ǘƘŜ т ŎƻǳƴǝŜǎ ǎŜǊǾŜŘ ōȅ 
¦ƴƛǘŜŘ ²ŀȅΩǎ wŜƎƛƻƴŀƭ /ƻƳƳƛǎǎƛƻƴ ƻƴ IƻƳŜƭŜǎǎƴŜǎǎм ό86% ƛƴ C¸ нлмс 
ŀƴŘ 83% ƛƴ C¸ нлмрύΦ 

м¢Ƙƛǎ ƛƴŦƻǊƳŀǝƻƴ ǿŀǎ ƻƴƭȅ ŎƻƭƭŜŎǘŜŘ ƛƴ tŀǘƘǿŀȅǎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƻƴƭȅ  
ǊŜǇǊŜǎŜƴǘǎ ŎƭƛŜƴǘǎ ŜƴǊƻƭƭŜŘ ŦǊƻƳ тκмκмс ǘƻ мнκомκмсΦ ƴ Ґ мΣсло 

       Last Permanent Zip Code 

26 

 

United WayΩs Regional Commission on Homelessness 
79% ƻŦ ŀƭƭ DŀǘŜǿŀȅ /ŜƴǘŜǊ ŎƭƛŜƴǘǎ ǿŜǊŜ ǇǊŜǾƛƻǳǎƭȅ ƭƛǾƛƴƎ ƛƴ ƻƴŜ ƻŦ ǘƘŜ 
т ŎƻǳƴǝŜǎ ǎŜǊǾŜŘ ōȅ ¦ƴƛǘŜŘ ²ŀȅΩǎ wŜƎƛƻƴŀƭ /ƻƳƳƛǎǎƛƻƴ ƻƴ  
IƻƳŜƭŜǎǎƴŜǎǎм ό79% ƛƴ C¸ нлмс ŀƴŘ 77% ƛƴ C¸ нлмрύΦ 

м¢Ƙƛǎ ƛƴŦƻǊƳŀǝƻƴ ǿŀǎ ƻƴƭȅ ŎƻƭƭŜŎǘŜŘ ƛƴ tŀǘƘǿŀȅǎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƻƴƭȅ  
ǊŜǇǊŜǎŜƴǘǎ ŎƭƛŜƴǘǎ ŜƴǊƻƭƭŜŘ ŦǊƻƳ тκмκмс ǘƻ мнκомκмсΦ ƴ Ґ мΣптр 

Last Permanent Zip Code 
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Atlanta 
60% ƻŦ ŀƭƭ DŀǘŜǿŀȅ /ŜƴǘŜǊ ŎƭƛŜƴǘǎ ǿŜǊŜ ǇǊŜǾƛƻǳǎƭȅ ƭƛǾƛƴƎ ƛƴ ǘƘŜ Ŏƛǘȅ ƻŦ 
!ǘƭŀƴǘŀм ό63% ƛƴ C¸ нлмс ŀƴŘ 63% ƛƴ C¸ нлмрύΦ 

м¢Ƙƛǎ ƛƴŦƻǊƳŀǝƻƴ ǿŀǎ ƻƴƭȅ ŎƻƭƭŜŎǘŜŘ ƛƴ tŀǘƘǿŀȅǎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƻƴƭȅ  
ǊŜǇǊŜǎŜƴǘǎ ŎƭƛŜƴǘǎ ŜƴǊƻƭƭŜŘ ŦǊƻƳ тκмκмс ǘƻ мнκомκмсΦ ƴ Ґ мΣннр 

       Last Permanent Zip Code 
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65% ƻŦ ŀƭƭ ŎƭƛŜƴǘǎ ǿŜǊŜ ŀǘ ŀƴ 9ƳŜǊƎŜƴŎȅ {ƘŜƭǘŜǊ ƻǊ ǇƭŀŎŜ ƴƻǘ ƳŜŀƴǘ ŦƻǊ 
Ƙŀōƛǘŀǝƻƴ ǘƘŜ ƴƛƎƘǘ ōŜŦƻǊŜ ŀǊǊƛǾƛƴƎ ŀǘ DŀǘŜǿŀȅ /ŜƴǘŜǊΦ 

м CƻǊ ŎƭƛŜƴǘǎ ǿƛǘƘ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŜƴǊƻƭƭƳŜƴǘ ǊŜŎƻǊŘ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘ 
ǿƛƴŘƻǿΣ ƻƴƭȅ Řŀǘŀ ŦǊƻƳ ǘƘŜ ŜŀǊƭƛŜǎǘ ŜƴǊƻƭƭƳŜƴǘ ŘŀǘŜ ƛǎ ƛƴŎƭǳŘŜŘΦ  

Location of Residence the Night Before Arriving at Gateway Center1 

  

  

Residential  
Clients 
(ƴ = 999) 

Permanent 
1.6% 

wŜƴǘŀƭ ōȅ ŎƭƛŜƴǘ лΦф҈ 

tŜǊƳŀƴŜƴǘ ǎǳǇǇƻǊǝǾŜ ƘƻǳǎƛƴƎ ŦƻǊ ŦƻǊƳŜǊƭȅ 
ƘƻƳŜƭŜǎǎ ǇŜǊǎƻƴǎ 

лΦм҈ 

hǿƴŜŘ ōȅ ŎƭƛŜƴǘΣ ƴƻ ƻƴƎƻƛƴƎ ƘƻǳǎƛƴƎ ǎǳōǎƛŘȅ лΦм҈ 

wŜǎƛŘŜƴǝŀƭ ǇǊƻƧŜŎǘ ƻǊ ƘŀƭŦǿŀȅ ƘƻǳǎŜ лΦн҈ 

tŜǊƳŀƴŜƴǘ ƘƻǳǎƛƴƎ ŦƻǊ ŦƻǊƳŜǊƭȅ ƘƻƳŜƭŜǎǎ  
ǇŜǊǎƻƴǎ 

лΦо҈ 

Temporary 
44.6% 

9ƳŜǊƎŜƴŎȅ ǎƘŜƭǘŜǊΣ ƛƴŎƭǳŘƛƴƎ ƘƻǘŜƭ ƻǊ ƳƻǘŜƭ 
ǇŀƛŘ ŦƻǊ ǿƛǘƘ ŜƳŜǊƎŜƴŎȅ ǎƘŜƭǘŜǊ ǾƻǳŎƘŜǊ нфΦп҈ 

{ǘŀȅƛƴƎ ǿƛǘƘ ŦŀƳƛƭȅ нΦр҈ 

{ǘŀȅƛƴƎ ǿƛǘƘ ŀ ŦǊƛŜƴŘ пΦл҈ 

IƻǘŜƭ ƻǊ ƳƻǘŜƭ ǇŀƛŘ ŦƻǊ ǿƛǘƘƻǳǘ 9Φ{Φ ǾƻǳŎƘŜǊ нΦо҈ 

¢Ǌŀƴǎƛǝƻƴŀƭ ƘƻǳǎƛƴƎ ŦƻǊ ƘƻƳŜƭŜǎǎ ǇŜǊǎƻƴǎ рΦф҈ 

LƴǘŜǊƛƳ IƻǳǎƛƴƎ лΦо҈ 

{ŀŦŜ IŀǾŜƴ лΦн҈ 

Institutional 
18.3% 

{ǳōǎǘŀƴŎŜ ŀōǳǎŜ ǘǊŜŀǘƳŜƴǘ ŦŀŎƛƭƛǘȅ ƻǊ ŘŜǘƻȄ 
ŎŜƴǘŜǊ 

оΦм҈ 

IƻǎǇƛǘŀƭ ƻǊ ƻǘƘŜǊ ǊŜǎƛŘŜƴǝŀƭ ƴƻƴ-ǇǎȅŎƘƛŀǘǊƛŎ 
ƳŜŘƛŎŀƭ ŦŀŎƛƭƛǘȅ 

мнΦл҈ 

tǎȅŎƘƛŀǘǊƛŎ ƘƻǎǇƛǘŀƭ ƻǊ ƻǘƘŜǊ ǇǎȅŎƘƛŀǘǊƛŎ ŦŀŎƛƭƛǘȅ нΦо҈ 

WŀƛƭΣ ǇǊƛǎƻƴ ƻǊ ƧǳǾŜƴƛƭŜ ŘŜǘŜƴǝƻƴ ŦŀŎƛƭƛǘȅ лΦу҈ 

[ƻƴƎ-ǘŜǊƳ ŎŀǊŜ ŦŀŎƛƭƛǘȅ ƻǊ ƴǳǊǎƛƴƎ ƘƻƳŜ лΦм҈ 

 tƭŀŎŜ ƴƻǘ ƳŜŀƴǘ ŦƻǊ Ƙŀōƛǘŀǝƻƴ орΦм҈ 

 hǘƘŜǊ лΦо҈ 

Prior NightΩs Stay 
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м ¢Ƙƛǎ ŦƻǊƳ ǿŀǎ ƻƴƭȅ ŎƻƭƭŜŎǘŜŘ ƛƴ tŀǘƘǿŀȅǎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƘƻǳǎƛƴƎ ōŀǊǊƛŜǊǎ ŀǊŜ  
ǇǊƻǾƛŘŜŘ ƻƴƭȅ ŦƻǊ ŎƭƛŜƴǘǎ ŜƴǊƻƭƭŜŘ ŦǊƻƳ тκмκмс ǘƻ мнκомκмсΦ hƴƭȅ ǘƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ 
.ŀǊǊƛŜǊǎ ǘƻ IƻǳǎƛƴƎ {ǘŀōƛƭƛǘȅ ŦƻǊƳǎ ǇŜǊ ŎƭƛŜƴǘ ŎƻƳǇƭŜǘŜŘ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘ ǿƛƴŘƻǿ 
ŀǊŜ ƛƴŎƭǳŘŜŘΦ hƴƭȅ ǇǊƻƎǊŀƳ ŎƭƛŜƴǘǎ ŎƻƳǇƭŜǘŜ ǘƘŜ ŦƻǊƳΦ 

453 ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎ ŎƻƳǇƭŜǘŜŘ ǘƘŜ .ŀǊǊƛŜǊǎ ǘƻ IƻǳǎƛƴƎ ŦƻǊƳΦ hƴ  
ŀǾŜǊŀƎŜΣ ŎƭƛŜƴǘǎ ƘŀŘ р ōŀǊǊƛŜǊǎ ǘƻ ƘƻǳǎƛƴƎΦ όǊŀƴƎŜ л-мсύΦ  
 
¶ 81.9% ǊŜǇƻǊǘŜŘ ƴŜŜŘƛƴƎ ǘŜƳǇƻǊŀǊȅ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ƎŜǘ ƻǊ ƪŜŜǇ ƘƻǳǎƛƴƎΦ  
¶ 65.2% ǊŜǇƻǊǘŜŘ ƴŜŜŘƛƴƎ ǇŜǊƳŀƴŜƴǘ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ƎŜǘ ƻǊ ƪŜŜǇ ƘƻǳǎƛƴƎΦ 
 
Rental History 
¶ 27.4% ƴŜǾŜǊ ƘŀŘ ŀ ƭŜŀǎŜ ŦƻǊ ŀƴ ŀǇŀǊǘƳŜƴǘκ ƘƻƳŜ ƛƴ ǘƘŜƛǊ ƴŀƳŜΦ 
¶ 24.1% ƴŜǾŜǊ ƘŀŘ ǳǝƭƛǝŜǎ ƛƴ ǘƘŜƛǊ ƴŀƳŜΦ 
¶ 16.0% ǿƻǳƭŘ ǊŜŎŜƛǾŜ ŀ ōŀŘ ǊŜŦŜǊŜƴŎŜ ŦǊƻƳ ŀ ǇǊƛƻǊ ƭŀƴŘƭƻǊŘΦ 

Credit History 
¶ 34.8% ƘŀŘ ǳƴǇŀƛŘ ǊŜƴǘ ƻǊ ǳǝƭƛǘȅ ōƛƭƭǎ ƛƴ ǘƘŜƛǊ ƴŀƳŜΦ 
¶ 34.0% ƘŀŘ ƴƻ ŎǊŜŘƛǘ ƘƛǎǘƻǊȅΦ 
¶ 61.5% ƘŀŘ ǇƻƻǊ ŎǊŜŘƛǘΦ 

 
Criminal History 
¶ 56.4% ƘŀŘ ōŜŜƴ ŎƻƴǾƛŎǘŜŘ ƻŦ ƻƴŜ ƻǊ ƳƻǊŜ ƳƛǎŘŜƳŜŀƴƻǊǎΦ 
¶ 39.8% ƘŀŘ ōŜŜƴ ŎƻƴǾƛŎǘŜŘ ƻŦ ŀ ŦŜƭƻƴȅΦ 
¶ 10.9% ǿŜǊŜ ƻƴ ǇǊƻōŀǝƻƴ ŀǘ ƛƴǘŀƪŜΦ 
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How Many Times Have You Been Evicted From 
Housing?

       Housing Barriers (self-reported1) 
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Family Composition 
¶ 1.6% ƘŀŘ ƳƻǊŜ ǘƘŀƴ ŦƻǳǊ ƛƴŘƛǾƛŘǳŀƭǎ ƛƴ ǘƘŜƛǊ ƘƻǳǎŜƘƻƭŘΦ 
¶ 1.1% ƘŀŘ ŀ ƳŀƭŜ ōŜǘǿŜŜƴ мн ŀƴŘ му ȅŜŀǊǎ ƻŦ ŀƎŜ ƛƴ ǘƘŜƛǊ ƘƻǳǎŜƘƻƭŘΦ 
 
Physical Health 
¶ 5.9% ƭƻǎǘ ƘƻǳǎƛƴƎ ōŜŎŀǳǎŜ ƻŦ ǘƘŜƛǊ ǇƘȅǎƛŎŀƭ ŀōƛƭƛǝŜǎ ƻǊ  
ǇƘȅǎƛŎŀƭ ƘŜŀƭǘƘΦ 
¶ 5.9% ƘŀŘ ǇƘȅǎƛŎŀƭ ƘŜŀƭǘƘ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ ŎǳǊǊŜƴǘƭȅ ƛƳǇŀŎǘ ǘƘŜƛǊ  
ŀōƛƭƛǘȅ ǘƻ ƎŜǘ ƘƻǳǎƛƴƎΦ 

 
Mental Health 
¶ 7.5% ƭƻǎǘ ƘƻǳǎƛƴƎ ōŜŎŀǳǎŜ ƻŦ ǘƘŜƛǊ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ƛǎǎǳŜǎΦ 
¶ 6.4% ƘŀŘ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ ŎǳǊǊŜƴǘƭȅ ƛƳǇŀŎǘ ǘƘŜƛǊ ŀōƛƭƛǘȅ 
ǘƻ ƎŜǘ ƘƻǳǎƛƴƎΦ 

 
Substance Use 
¶ 11.7% ƭƻǎǘ ƘƻǳǎƛƴƎ ōŜŎŀǳǎŜ ƻŦ ǘƘŜƛǊ ǎǳōǎǘŀƴŎŜ ǳǎŜΦ 
¶ 5.0% ƘŀŘ ǎǳōǎǘŀƴŎŜ ǳǎŜ ǇǊƻōƭŜƳǎ ǘƘŀǘ ŎǳǊǊŜƴǘƭȅ ƛƳǇŀŎǘ ǘƘŜƛǊ ŀōƛƭƛǘȅ 
ǘƻ ƎŜǘ ƘƻǳǎƛƴƎΦ  

 
Domestic Violence 
¶ 2.7% ƭƻǎǘ ƘƻǳǎƛƴƎ ōŜŎŀǳǎŜ ƻŦ ŘƻƳŜǎǝŎ ǾƛƻƭŜƴŎŜ ƻǊ ŀōǳǎŜΦ 
¶ 0.9% ƘŀŘ ŘƻƳŜǎǝŎ ǾƛƻƭŜƴŎŜ ƻǊ ŀōǳǎŜ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ  
ŎǳǊǊŜƴǘƭȅ ƛƳǇŀŎǘ ǘƘŜƛǊ ŀōƛƭƛǘȅ ǘƻ ƎŜǘ ƘƻǳǎƛƴƎΦ 

Job Barriers 
¶ 88.9% ŘƛŘ ƴƻǘ ƘŀǾŜ ŀ ǿƻǊƪƛƴƎ ŎŀǊ ƻǊ ƻǘƘŜǊ ǊŜƭƛŀōƭŜ  
ǘǊŀƴǎǇƻǊǘŀǝƻƴ ǘƻ ƎŜǘ ǘƻ ǿƻǊƪΦ 
¶ 5.8% 9ƴƎƭƛǎƘ ƛǎ ŀ ǎŜŎƻƴŘ ƭŀƴƎǳŀƎŜΦ  

м ¢Ƙƛǎ ŦƻǊƳ ǿŀǎ ƻƴƭȅ ŎƻƭƭŜŎǘŜŘ ƛƴ tŀǘƘǿŀȅǎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƘƻǳǎƛƴƎ ōŀǊǊƛŜǊǎ ŀǊŜ  
ǇǊƻǾƛŘŜŘ ƻƴƭȅ ŦƻǊ ŎƭƛŜƴǘǎ ŜƴǊƻƭƭŜŘ ŦǊƻƳ тκмκмс ǘƻ мнκомκмсΦ hƴƭȅ ǘƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ 
.ŀǊǊƛŜǊǎ ǘƻ IƻǳǎƛƴƎ {ǘŀōƛƭƛǘȅ ŦƻǊƳǎ ǇŜǊ ŎƭƛŜƴǘ ŎƻƳǇƭŜǘŜŘ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘ ǿƛƴŘƻǿ 
ŀǊŜ ƛƴŎƭǳŘŜŘΦ hƴƭȅ ǇǊƻƎǊŀƳ ŎƭƛŜƴǘǎ ŎƻƳǇƭŜǘŜ ǘƘŜ ŦƻǊƳΦ 

Housing Barriers (self-reported1) 
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53.1% όƴ Ґ рнсύ ƻŦ ŎƭƛŜƴǘǎ ƛƴ ŀ ǊŜǎƛŘŜƴǝŀƭ ǇǊƻƎǊŀƳ  
ŘƛŘ not ƘŀǾŜ ŀƴȅ ŎŀǎƘ ƛƴŎƻƳŜ ŀǘ ƛƴǘŀƪŜΦ hŦ ǘƘƻǎŜ ǊŜǎƛŘŜƴǝŀƭ 
ŎƭƛŜƴǘǎ ǿƘƻ ŘƛŘ ƘŀǾŜ ƛƴŎƻƳŜ όƴ Ґ псоύΣ ǘƘŜƛǊ ŀǾŜǊŀƎŜ ƛƴŎƻƳŜ 

ǿŀǎ $858 κƳƻƴǘƘм όwŀƴƎŜΥ Ϸфн - ϷпΣлллύΦ  
 

¢ƘŜ нлмт ŦŜŘŜǊŀƭ ǇƻǾŜǊǘȅ ƭƛƴŜн ŦƻǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ƛǎ  
$12,060 ŀƴƴǳŀƭƭȅ ƻǊ $1,005 ƳƻƴǘƘƭȅΦ ¢ƘŜ ƳŜŘƛŀƴ ƘƻǳǎŜƘƻƭŘ 
ƛƴŎƻƳŜ ƛƴ !ǘƭŀƴǘŀΣ D! ƛǎ $47,527 ƻǊ $3,961 ƳƻƴǘƘƭȅΦо 

 
83.2% όƴ Ґ уопύ ƻŦ ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎ ǿŜǊŜ  
ōŜƭƻǿ ǘƘŜ ŦŜŘŜǊŀƭ ǇƻǾŜǊǘȅ ƭƛƴŜ ŀǘ ƛƴǘŀƪŜΦ 

53%

4% 7%
12% 9%

17%

$0 $1 -
$250

$251 -
$500

$501 -
$750

$751 -
$1,005

> $1,005

Monthly Income: Residential Clients 
(n= 989)

.Ŝƭƻǿ ǘƘŜ CŜŘŜǊŀƭ tƻǾŜǊǘȅ [ƛƴŜ 

мCƻǊ ŎƭƛŜƴǘǎ ǿƛǘƘ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŜƴǊƻƭƭƳŜƴǘ ǊŜŎƻǊŘΣ ƻƴƭȅ Řŀǘŀ ŦǊƻƳ ǘƘŜ ŜŀǊƭƛŜǎǘ  
ŜƴǊƻƭƭƳŜƴǘ ŘŀǘŜ ƛǎ ƛƴŎƭǳŘŜŘ ŀōƻǾŜΦ  
нwŜǘǊƛŜǾŜŘ ŦǊƻƳΥ ƘǧǇǎΥκκŀǎǇŜΦƘƘǎΦƎƻǾκǇƻǾŜǊǘȅ-ƎǳƛŘŜƭƛƴŜǎΦ  ¢ƘŜ ƎǳƛŘŜƭƛƴŜ ǳǎŜŘ ƛƴ 
ǊŜǇƻǊǘ ƛǎ ŦƻǊ ǎƛƴƎƭŜ ǇŜǊǎƻƴ ƛƴ ƘƻǳǎŜƘƻƭŘΦ 
о wŜǘǊƛŜǾŜŘ ŦǊƻƳΥ ƘǧǇǎΥκκǿǿǿΦŎŜƴǎǳǎΦƎƻǾκǉǳƛŎƪŦŀŎǘǎκŦŀŎǘκǘŀōƭŜκ
ŀǘƭŀƴǘŀŎƛǘȅƎŜƻǊƎƛŀΣ¦{κLb/ммлнмрІǾƛŜǿǘƻǇΦ 9ǎǝƳŀǘŜ ƛǎ ŦǊƻƳ нлмрΦ 

        Finances at Intake 

32 

 



33 

 

Outcomes for Residential Programs 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜŎǝƻƴǎ ŜȄǇƭƻǊŜ ǘƘŜ 
ƻǳǘŎƻƳŜǎ ƻŦ DŀǘŜǿŀȅ /ŜƴǘŜǊΣ 
LƴŎƭǳŘƛƴƎΥ 

¶ /ƘŀƴƎŜǎ ƛƴ /ŀǎƘ-LƴŎƻƳŜ 

¶ /ƘŀƴƎŜǎ ƛƴ bƻƴ-/ŀǎƘ .ŜƴŜŬǘǎ 

¶ 5ƛǎŎƘŀǊƎŜ wŜŀǎƻƴǎ 

¶ 5ƛǎŎƘŀǊƎŜ 5Ŝǎǝƴŀǝƻƴ 
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44%

74%

40%

60%

*All Short Term
Residential Programs

(n = 509)

*All Transitional
Housing Programs

(n = 257)

Percent of Clients1 With Cash Income at Intake 
and Exit by Program Type

Intake Exit

мϝ LƴŘƛŎŀǘŜǎ ǎǘŀǝǎǝŎŀƭƭȅ ǎƛƎƴƛŬŎŀƴǘ ŎƘŀƴƎŜ ŀǘ Ǉ ғΦлрΦ 

Change in Having Cash Income (Yes/No). ¢ƘŜǊŜ ǿŀǎ ŀ ǎǘŀǝǎǝŎŀƭƭȅ  
ǎƛƎƴƛŬŎŀƴǘ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ƴǳƳōŜǊ ƻŦ ŎƭƛŜƴǘǎ ƘŀǾƛƴƎ ŎŀǎƘ ƛƴŎƻƳŜ ŦǊƻƳ 
ŜƴǘǊȅ ǘƻ ŜȄƛǘ ŦƻǊ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ŎƭƛŜƴǘǎ ŀƴŘ {ƘƻǊǘ ¢ŜǊƳ  
wŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎΦ  

Changes in Cash Income 
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26%

43%

44%

42%

62%

75%

25%

33%

65%

31%

47%

45%

55%

70%

91%

31%

37%

82%

Recuperative Care by
Mercy Care (n = 124)

PATH Teams (n= 53)

UWGA Veterans (n = 272)

Clear Path Residential
(n = 78)

VACB Emergency (n = 37)

Life Changers (n = 76)

RI (n = 16)

Upward (n = 49)

Veterans Transitional Housing
(n = 124)

Percent of Clients With Cash Income at 
Intake and Exit by Program

Exit Intake
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       Changes in Cash Income 
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Change in Dollar Amount of Cash. ¢ƘŜǊŜ ǿŀǎ ŀ ǎǘŀǝǎǝŎŀƭƭȅ ǎƛƎƴƛŬŎŀƴǘ 
ƛƴŎǊŜŀǎŜ ƛƴ ŎƭƛŜƴǘ ŀƳƻǳƴǘ ƻŦ ƳƻƴǘƘƭȅ ŎŀǎƘ ƛƴŎƻƳŜ ŦǊƻƳ ŜƴǘǊȅ ǘƻ ŜȄƛǘ 
ŦƻǊ ōƻǘƘ ǎƘƻǊǘ ǘŜǊƳ ǊŜǎƛŘŜƴǝŀƭ ŀƴŘ ǘǊŀƴǎƛǝƻƴŀƭ ƘƻǳǎƛƴƎ ǇǊƻƎǊŀƳǎмΦ 

  

Mean Income 
at Entry 

Mean Income 
Exit 

Amount 
Increase 

Transitional Housing* (ƴ = 257) Ϸпфп Ϸтрм ҧ Ϸнру 

Short Term Residential* (ƴ = 509) Ϸону Ϸотл ҧ Ϸпн 

0.4%

0.2%

1.4%

0.6%

88.4%

2.2%

2.2%

3.3%

1.4%

0.4%

1.9%

3.5%

0.4%

60.3%

4.3%

5.4%

9.7%

14.0%

< $1,001

$501 - $1,000

$101 - $500

$1 - $100

No Change

$1 - $100

$101 - $500

$501 - $1,000

> $1,001

Change in Monthly Income From 
Intake to Exit 

Transitional Housing
(n = 257)

Short Term Residential
(n = 509)
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14% ƻŦ ǘƘƻǎŜ ƛƴ ŀ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ǇǊƻƎǊŀƳ ƛƴŎǊŜŀǎŜŘ ǘƘŜƛǊ 
ƳƻƴǘƘƭȅ ŎŀǎƘ ƛƴŎƻƳŜ ŦǊƻƳ ƛƴǘŀƪŜ ǘƻ ŜȄƛǘ ōȅ ƳƻǊŜ ǘƘŀƴ ŀ ǘƘƻǳǎŀƴŘ  
ŘƻƭƭŀǊǎΦ 

м hƴƭȅ ŎƭƛŜƴǘǎ ǿƛǘƘ Řŀǘŀ ŀǘ ŜƴǘǊȅ ŀƴŘ ŜȄƛǘ ŀǊŜ ƛƴŎƭǳŘŜŘΦ 

Changes in Cash Income 
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¢ƘŜ ǘŀōƭŜ ōŜƭƻǿ ŘŜǎŎǊƛōŜǎ ƛƴŎƻƳŜ ǎƻǳǊŎŜǎ ŀǘ ƛƴǘŀƪŜ ŀƴŘ ŜȄƛǘ ŀƳƻƴƎ 
ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎΦ   

м CƻǊ ŎƭƛŜƴǘǎ ǿƛǘƘ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŜƴǊƻƭƭƳŜƴǘ ǊŜŎƻǊŘΣ ƻƴƭȅ Řŀǘŀ ŦǊƻƳ ǘƘŜ ŜŀǊƭƛŜǎǘ  
ŜƴǊƻƭƭƳŜƴǘ ŘŀǘŜ ƛǎ ƛƴŎƭǳŘŜŘ ŀōƻǾŜΦ LƴŘƛǾƛŘǳŀƭǎ Ƴŀȅ ƘŀǾŜ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ƛƴŎƻƳŜ 
ǎƻǳǊŎŜ ŀǘ ƛƴǘŀƪŜΤ ǘƘŜǊŜŦƻǊŜ ǇŜǊŎŜƴǘŀƎŜǎ Ƴŀȅ ŀŘŘ ǘƻ ƳƻǊŜ ǘƘŀƴ млл҈Φ  

  

Residential 
(ƴ = 775) 

 Cash Income Sources1  Intake Exit 

 9ŀǊƴŜŘ LƴŎƻƳŜ мрΦм҈ нлΦл҈ 

 ±ŜǘŜǊŀƴϥǎ 5ƛǎŀōƛƭƛǘȅ tŀȅƳŜƴǘ моΦн҈ моΦт҈ 

 {ǳǇǇƭŜƳŜƴǘŀƭ {ŜŎǳǊƛǘȅ LƴŎƻƳŜ ό{{Lύ ммΦф҈ ммΦт҈ 

 {ƻŎƛŀƭ {ŜŎǳǊƛǘȅ 5ƛǎŀōƛƭƛǘȅ LƴǎǳǊŀƴŎŜ ό{{5Lύ млΦн҈ фΦу҈ 

 Wƻō tŜƴǎƛƻƴ оΦн҈ нΦу҈ 

 wŜǝǊŜƳŜƴǘ ŦǊƻƳ {ƻŎƛŀƭ {ŜŎǳǊƛǘȅ нΦн҈ нΦр҈ 

 ¦ƴŜƳǇƭƻȅƳŜƴǘ LƴǎǳǊŀƴŎŜ лΦр҈ лΦо҈ 

 DŜƴŜǊŀƭ !ǎǎƛǎǘŀƴŎŜ лΦм҈ лΦо҈ 

 /ƘƛƭŘ {ǳǇǇƻǊǘ лΦм҈ лΦм҈ 

 !ƭƛƳƻƴȅ лΦл҈ лΦл҈ 

 ¢ŜƳǇƻǊŀǊȅ !ǎǎƛǎǘŀƴŎŜ ŦƻǊ bŜŜŘȅ CŀƳƛƭƛŜǎ ό¢!bCύ лΦл҈ лΦл҈ 

 ²ƻǊƪŜǊǎ /ƻƳǇ лΦл҈ лΦл҈ 

 tǊƛǾŀǘŜ 5ƛǎŀōƛƭƛǘȅ LƴǎǳǊŀƴŎŜ лΦл҈ лΦм҈ 

 hǘƘŜǊ лΦп҈ лΦо҈ 

       Changes in Cash Income 
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44%
51%

40%

58% 56%
44%

0%

50%

100%

FY 2015 (n = 396) FY 2016 (n = 673) FY 2017 (n = 509)

Short Term Residential:
Percent of Clients with Cash Income at Intake 

and Exit in FY15, FY16, and FY17
Intake Exit

47% 51%
60%63% 66%

74%

0%

20%

40%

60%

80%

100%

FY 2015 (n = 458) FY 2016 (n = 396) FY 2017 (n = 257)

Transitional Housing:
Percent of Clients with Cash Income at Intake 

and Exit in FY15, FY16, and FY17

Intake Exit

44% ƻŦ {ƘƻǊǘ ¢ŜǊƳ wŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎ ƘŀŘ ŎŀǎƘ ƛƴŎƻƳŜ ŀǘ ŜȄƛǘ ƛƴ C¸м 
нлмтΣ 56% ƛƴ C¸ нлмсΣ ŀƴŘ 58% ƛƴ C¸ нлмрΦ 

74% ƻŦ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ŎƭƛŜƴǘǎ ƘŀŘ ŎŀǎƘ ƛƴŎƻƳŜ ŀǘ ŜȄƛǘ ƛƴ C¸м 
нлмтΣ 66% ƛƴ C¸ нлмсΣ ŀƴŘ 63% ƛƴ C¸ нлмрΦ 

м CƛǎŎŀƭ ¸ŜŀǊ όC¸ύ ƛǎ ŦǊƻƳ Wǳƭȅ мǎǘ ǘƘǊƻǳƎƘ WǳƴŜ олǘƘΦ  

ҧ мс҈ ҧ мр҈ ҧ мп҈ 

ҧ п҈ ҧ р҈ ҧ мп҈ 

Changes in Cash Income (FY15, 16, 17) 
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28%

47%

27%

42%

All Short Term
Residential Programs

(n = 551)

All Transitional Housing

Programs
(n = 247)

Percent of Clients1 With Non-Cash Benefits at 
Intake and Exit by Program Type

Intake Exit

hǾŜǊŀƭƭΣ ǘƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ŎƭƛŜƴǘǎ ǿƛǘƘ ƴƻƴ-ŎŀǎƘ ōŜƴŜŬǘǎ ŘƛŘ bh¢  
ǎǘŀǝǎǝŎŀƭƭȅ ǎƛƎƴƛŬŎŀƴǘƭȅ ƛƴŎǊŜŀǎŜΣ ŦǊƻƳ ƛƴǘŀƪŜ ǘƻ ŜȄƛǘΣ ŦƻǊ ŀƭƭ ŎƭƛŜƴǘǎ ƛƴ ŀ 
¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ό¢Iύ ƻǊ {ƘƻǊǘ ¢ŜǊƳ wŜǎƛŘŜƴǝŀƭ ό{¢wύ ǇǊƻƎǊŀƳΦ  

       Changes in Non-Cash Benefits 
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48%

52%

15%

42%

26%

32%

75%

64%

90%

41%

52%

14%

50%

13%

43%

75%

50%

35%

Recuperative Care by
Mercy Care (n = 54)

PATH Teams (n= 83)

UWGA Veterans (n = 321)

Clear Path Resident ial
(n = 82)

VACB Emergency (n = 38)

Life Changers (n = 72)

RI (n = 12)

Upward (n = 44)

Veterans Transitional H ousing
(n = 126)

Percent of Clients With Non-Cash Benefits  
at Intake and Exit by Program

Intake Exit
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Residential 
(ƴ = 750) 

 Non-Cash Benefits Sources1 Intake Exit 

CƻƻŘ {ǘŀƳǇǎ κ aƻƴŜȅ ŦƻǊ CƻƻŘ ƻƴ .ŜƴŜŬǘǎ /ŀǊŘ олΦл҈ олΦп҈ 

 {ŜŎǝƻƴ уΣ tǳōƭƛŎ IƻǳǎƛƴƎΣ hǘƘŜǊ wŜƴǘŀƭ !ǎǎƛǎǘŀƴŎŜ лΦр҈ лΦр҈ 

¢!bC /ƘƛƭŘ /ŀǊŜ {ŜǊǾƛŎŜǎ лΦл҈ лΦл҈ 

¢!bC ¢ǊŀƴǎǇƻǊǘŀǝƻƴ {ŜǊǾƛŎŜǎ лΦм҈ лΦм҈ 

 hǘƘŜǊ ¢!bC CǳƴŘŜŘ {ŜǊǾƛŎŜǎ лΦл҈ лΦл҈ 

¢ŜƳǇƻǊŀǊȅ wŜƴǘŀƭ !ǎǎƛǎǘŀƴŎŜ лΦл҈ лΦл҈ 

 hǘƘŜǊ лΦн҈ лΦу҈ 

мCƻǊ ŎƭƛŜƴǘǎ ǿƛǘƘ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŜƴǊƻƭƭƳŜƴǘ ǊŜŎƻǊŘΣ ƻƴƭȅ Řŀǘŀ ŦǊƻƳ ǘƘŜ ŜŀǊƭƛŜǎǘ  
ŜƴǊƻƭƭƳŜƴǘ ŘŀǘŜ ƛǎ ƛƴŎƭǳŘŜŘ ŀōƻǾŜΦ LƴŘƛǾƛŘǳŀƭǎ Ƴŀȅ ƘŀǾŜ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ƛƴŎƻƳŜ 
ǎƻǳǊŎŜΤ ǘƘŜǊŜŦƻǊŜ ǇŜǊŎŜƴǘŀƎŜǎ Ƴŀȅ ŀŘŘ ǘƻ  ƳƻǊŜ ǘƘŀƴ млл҈Φ  

¢ƘŜ ǘŀōƭŜ ōŜƭƻǿ ŘŜǎŎǊƛōŜǎ ƴƻƴ-ŎŀǎƘ ōŜƴŜŬǘǎ ǎƻǳǊŎŜǎ ŀǘ ƛƴǘŀƪŜ ŀƴŘ ŜȄƛǘ 
ŀƳƻƴƎ ǊŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎΦ  30% ƻŦ ŎƭƛŜƴǘǎ ǊŜŎŜƛǾŜŘ CƻƻŘ {ǘŀƳǇǎ κ 
aƻƴŜȅ ŦƻǊ CƻƻŘ ƻƴ .ŜƴŜŬǘǎ /ŀǊŘ ŀǘ ƛƴǘŀƪŜ ŀƴŘ ŜȄƛǘΦ 

       Changes in Non-Cash Benefits 
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FY 2015 (n = 459) FY 2016 (n = 671) FY 2017 (n = 247)

Transitional Housing:
Percent of Clients with Non-Cash Benefits at 

Intake and Exit in FY15, FY16, and FY17

Intake Exit

28% ƻŦ {ƘƻǊǘ ¢ŜǊƳ wŜǎƛŘŜƴǝŀƭ ŎƭƛŜƴǘǎ ƘŀŘ ƴƻƴ-ŎŀǎƘ ōŜƴŜŬǘǎ ŀǘ ŜȄƛǘ ƛƴ 
C¸м нлмтΣ 31% ƛƴ C¸ нлмсΣ ŀƴŘ 56% ƛƴ C¸ нлмрΦ 

47% ƻŦ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ŎƭƛŜƴǘǎ ƘŀŘ ƴƻƴ-ŎŀǎƘ ōŜƴŜŬǘǎ ŀǘ ŜȄƛǘ ƛƴ C¸м 
нлмтΣ 51% ƛƴ C¸ нлмсΣ ŀƴŘ 52% ƛƴ C¸ нлмрΦ 

м CƛǎŎŀƭ ¸ŜŀǊ όC¸ύ ƛǎ ŦǊƻƳ Wǳƭȅ мǎǘ ǘƘǊƻǳƎƘ WǳƴŜ олǘƘΦ  

ҧ р҈ ҧ мп҈ ҧ р҈ 

ҧ мм҈ ҧ п҈ ҧ м҈ 

Changes in Non-Cash Benefits (FY15, 16, 17) 
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23%

10%

7%

59%

27%
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8%

58%

11%

23%

5%

62%

0% 50% 100%

Other

Negative

Neutral

Positive

Discharge Reasons By Program Type1

Transitional Housing (n = 286)
Short Term Residential (n = 883)
All Residential Clients (n = 1,169)

hǾŜǊŀƭƭΣ 59% ƻŦ ŘƛǎŎƘŀǊƎŜǎ ǿŜǊŜ ŦƻǊ ŀ ǇƻǎƛǝǾŜ ǊŜŀǎƻƴΦ 

       Discharge Reasons 

м/ƭƛŜƴǘǎ ǿƛǘƘ ƳǳƭǝǇƭŜ ŜƴǊƻƭƭƳŜƴǘǎ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘ ǇŜǊƛƻŘ Ƴŀȅ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ 
ŀōƻǾŜ ŀƴŀƭȅǎŜǎ ƳƻǊŜ ǘƘŀƴ ƻƴŎŜΦ  
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2%

25%

5%

1%

0%

6%

3%

5%

54%

1%

9%

16%

5%

2%

1%

4%

11%

51%

Other

Unknown/disappeared

Non-compliance with
project

Disagreement with
rules/persons

Criminal activity/ property
damage/ violence

Reached maximum time
allowed in project

Needs could not be met by
project

Housing opportunity -
program not completed

Completed program

Discharge Reasons1

Transitional Housing (n = 286) Short Term Residential (n = 883)
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м/ƭƛŜƴǘǎ ǿƛǘƘ ƳǳƭǝǇƭŜ ŜƴǊƻƭƭƳŜƴǘǎ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘ ǇŜǊƛƻŘ Ƴŀȅ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ 
ŀōƻǾŜ ŀƴŀƭȅǎŜǎ ƳƻǊŜ ǘƘŀƴ ƻƴŎŜΦ  
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69%

47%

61%

49%

49%

65%

65%

59%

90%

Recuperative Care by
Mercy Care (n = 143)

PATH Teams (n= 105)

UWGA Veterans (n = 477)

Clear Path Residential

(n = 109)

VACB Emergency (n = 49)

Life Changers (n = 79)

RI (n = 17)

Upward (n = 51)

Veterans Transitional Housing

(n = 139)

Positive Discharge Destination By 
Program1

м/ƭƛŜƴǘǎ ǿƛǘƘ ƳǳƭǝǇƭŜ ŜƴǊƻƭƭƳŜƴǘǎ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘ ǇŜǊƛƻŘ Ƴŀȅ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ 
ŀōƻǾŜ ŀƴŀƭȅǎŜǎ ƳƻǊŜ ǘƘŀƴ ƻƴŎŜΦ  
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м/ƭƛŜƴǘǎ ǿƛǘƘ ƳǳƭǝǇƭŜ ŜƴǊƻƭƭƳŜƴǘǎ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘ ǇŜǊƛƻŘ Ƴŀȅ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ 
ŀōƻǾŜ ŀƴŀƭȅǎŜǎ ƳƻǊŜ ǘƘŀƴ ƻƴŎŜΦ CƛǎŎŀƭ ¸ŜŀǊ όC¸ύ ƛǎ ŦǊƻƳ Wǳƭȅ мǎǘ ǘƘǊƻǳƎƘ WǳƴŜ олǘƘΦ  

67%

3%
13% 17%

59%

5%

25%

11%

58%

8% 6%

27%

0%

20%

40%

60%

80%

100%

Positive Neutral Negative Other

Short Term Residential:
Discharge Reasons in FY15, FY16, and FY171

FY 2015 (n = 406) FY 2016 (n =771) FY 2017 (n = 883)

58%

4%

26%

12%

62%

10% 10%
18%

62%

5%

23%

11%

0%

20%

40%

60%

80%

100%

Positive Neutral Negative Other

Transitional Housing:
Discharge Reasons in FY15, FY16, and FY171

FY 2015 (n = 480) FY 2016 (n = 417) FY 2017 (n = 286)

58% ƻŦ {ƘƻǊǘ ¢ŜǊƳ wŜǎƛŘŜƴǝŀƭ ŘƛǎŎƘŀǊƎŜǎ ǿŜǊŜ ǇƻǎƛǝǾŜ ƛƴ C¸ нлмтΣ 59% 
ƛƴ C¸ нлмс ŀƴŘ 67% ƛƴ C¸ нлмр όŀ ф҈ ŘŜŎǊŜŀǎŜ ŦǊƻƳ C¸ нлмрύΦ 

62% ƻŦ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ŘƛǎŎƘŀǊƎŜǎ ǿŜǊŜ ǇƻǎƛǝǾŜ ƛƴ C¸ нлмтΣ 62% 
ƛƴ C¸ нлмс ŀƴŘ 58% ƛƴ C¸ нлмр όŀ п҈ ƛƴŎǊŜŀǎŜ ŦǊƻƳ C¸ нлмрύΦ 

Discharge Reasons (FY15, 16, 17) 
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hǾŜǊŀƭƭΣ 20% ƻŦ ŘƛǎŎƘŀǊƎŜǎ ǿŜǊŜ ǘƻ ŀ ǇŜǊƳŀƴŜƴǘ ŘŜǎǝƴŀǝƻƴΦ 

28%

3%

0%

6%

44%

20%

33%

4%

1%

6%

48%

9%

11%

1%

0%

6%

31%

52%

0% 50% 100%

No Data*

Other

Place Not Meant for
Habitation

Institutional

Temporary

Permanent

Discharge Destination1

Transitional Housing (n = 286)
Short Term Residential (n = 883)
All Residential Clients (n = 1,169)

м/ƭƛŜƴǘǎ ǿƛǘƘ ƳǳƭǝǇƭŜ ŜƴǊƻƭƭƳŜƴǘǎ ƛƴ ǘƘŜ ǊŜǇƻǊǘ ǇŜǊƛƻŘ Ƴŀȅ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŀƴŀƭȅǎŜǎ ƳƻǊŜ ǘƘŀƴ ƻƴŎŜΦ  
ϝ bƻ 5ŀǘŀ ƛƴŎƭǳŘŜǎ ǊŜǎǇƻƴǎŜǎ ƛƴ ǿƘƛŎƘ ƴƻ ŜȄƛǘ ƛƴǘŜǊǾƛŜǿ ǿŀǎ ŎƻƴŘǳŎǘŜŘΣ ǘƘŜ ŎƭƛŜƴǘ ŘƻŜǎƴΩǘ ƪƴƻǿΣ ƻǊ ǘƘŜ 
ŎƭƛŜƴǘ ǊŜŦǳǎŜŘ ǘƻ ŀƴǎǿŜǊΦ 

       Discharge Destination 
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33%

4%

1%

2%

0%

2%

2%

0%

1%

2%

3%

22%

20%

0%

4%

0%

1%

5%

11%

1%

0%

2%

0%

2%

1%

0%

1%

2%

6%

15%

7%

0%

6%

2%

6%

37%

No Data*

Other

Place not meant for habitation

Jail, prison or juvenile detention facility

Psychiatric hospital or other
psychiatric facility

Hospital (non-psychiatric)

Substance abuse treatment facility or
detox center

Residential project or halfway house

Hotel/ Motel pd w/o E.S. voucher

Staying w/ friends, temporarily

Staying w/ family, temporarily

Emergency shelter, hotel or motel pd
for w/ E.S. voucher

Transitional housing

Owned by client

Permanent supportive housing

Staying with friends, permanently

Staying with family, permanently

Rental by client

Discharge Destination1
Transitional Housing (n = 286) Short Term Residential (n = 883)
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м/ƭƛŜƴǘǎ ǿƛǘƘ ƳǳƭǝǇƭŜ ŜƴǊƻƭƭƳŜƴǘǎ ƛƴ ǘƘŜ ǊŜǇƻǊǘ ǇŜǊƛƻŘ Ƴŀȅ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŀƴŀƭȅǎŜǎ ƳƻǊŜ ǘƘŀƴ ƻƴŎŜΦ  
ϝ bƻ 5ŀǘŀ ƛƴŎƭǳŘŜǎ ǊŜǎǇƻƴǎŜǎ ƛƴ ǿƘƛŎƘ ƴƻ ŜȄƛǘ ƛƴǘŜǊǾƛŜǿ ǿŀǎ ŎƻƴŘǳŎǘŜŘΣ ǘƘŜ ŎƭƛŜƴǘ ŘƻŜǎƴΩǘ ƪƴƻǿΣ ƻǊ ǘƘŜ 
ŎƭƛŜƴǘ ǊŜŦǳǎŜŘ ǘƻ ŀƴǎǿŜǊΦ 

Discharge Destination 
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10%

22%

1%

20%

35%

58%

35%

22%

90%

Recuperative Care by
Mercy Care (n = 143)

PATH Teams (n= 105)

UWGA Veterans (n = 477)

Clear Path Residential
(n = 109)

VACB Emergency (n = 49)

Life Changers (n = 79)

RI (n = 17)

Upward (n = 51)

Veterans Transitional Housing
(n = 139)

Permanent Discharge Destination By 
Program1
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м/ƭƛŜƴǘǎ ǿƛǘƘ ƳǳƭǝǇƭŜ ŜƴǊƻƭƭƳŜƴǘǎ ƛƴ ǘƘŜ ǊŜǇƻǊǘ ǇŜǊƛƻŘ Ƴŀȅ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŀƴŀƭȅǎŜǎ ƳƻǊŜ ǘƘŀƴ ƻƴŎŜΦ  

       Discharge Destination 
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13%

53%

4% 1% 0%

29%

7%

53%

7%
1% 0%

32%

9%

48%

6%
1% 4%

33%

0%

20%

40%

60%

80%

100%

Permanent Temporary Institutional Place Not

Meant for
Habitation

Other No Data*

Short Term Residential:
Discharge Destination in FY15, FY16, and FY171

FY 2015 (n = 473) FY 2016 (n = 771) FY 2017 (n = 883)

49%

39%

3% 0% 4% 5%

46%

33%

4% 0% 3%

14%

52%

31%

6%
0% 1%

11%

0%

20%

40%

60%

80%

100%

Permanent Temporary Institutional Place Not
Meant for

Habitation

Other No Data*

Transitional Housing:
Discharge Destination in FY15, FY16, and FY171

FY 2015 (n = 498) FY 2016 (n = 418) FY 2017 (n = 286)

9% ƻŦ {ƘƻǊǘ ¢ŜǊƳ wŜǎƛŘŜƴǝŀƭ ŘƛǎŎƘŀǊƎŜǎ ǿŜǊŜ ǘƻ ŀ ǇŜǊƳŀƴŜƴǘ ƘƻǳǎƛƴƎ  
ŘŜǎǝƴŀǝƻƴ ƛƴ C¸ нлмтΣ 7% ƛƴ C¸ нлмсΣ ŀƴŘ 13% ƛƴ C¸ нлмр  
όŀ п% ŘŜŎǊŜŀǎŜ ŦǊƻƳ C¸ нлмр ōǳǘ ŀ н҈ ƛƴŎǊŜŀǎŜ ŦǊƻƳ C¸ нлмсύΦ 

52% ƻŦ ¢Ǌŀƴǎƛǝƻƴŀƭ IƻǳǎƛƴƎ ŘƛǎŎƘŀǊƎŜǎ ǿŜǊŜ ǘƻ ŀ ǇŜǊƳŀƴŜƴǘ ƘƻǳǎƛƴƎ 
ŘŜǎǝƴŀǝƻƴ ƛƴ C¸ нлмтΣ 46% ƛƴ C¸ нлмсΣ ŀƴŘ 49% ƛƴ C¸ нлмр 
όŀ 3% ƛƴŎǊŜŀǎŜ ŦǊƻƳ C¸ нлмрύΦ 

м/ƭƛŜƴǘǎ ǿƛǘƘ ƳǳƭǝǇƭŜ ŜƴǊƻƭƭƳŜƴǘǎ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘ ǇŜǊƛƻŘ Ƴŀȅ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŀōƻǾŜ ŀƴŀƭȅǎŜǎ ƳƻǊŜ 
ǘƘŀƴ ƻƴŎŜΦ CƛǎŎŀƭ ¸ŜŀǊ όC¸ύ ƛǎ ŦǊƻƳ Wǳƭȅ мǎǘ ǘƘǊƻǳƎƘ WǳƴŜ олǘƘΦ ϝ bƻ 5ŀǘŀ ƛƴŎƭǳŘŜǎ ǊŜǎǇƻƴǎŜǎ ƛƴ ǿƘƛŎƘ ƴƻ 
ŜȄƛǘ ƛƴǘŜǊǾƛŜǿ ǿŀǎ ŎƻƴŘǳŎǘŜŘΣ ǘƘŜ ŎƭƛŜƴǘ ŘƻŜǎƴΩǘ ƪƴƻǿΣ ƻǊ ǘƘŜ ŎƭƛŜƴǘ ǊŜŦǳǎŜŘ ǘƻ ŀƴǎǿŜǊΦ 

Discharge Destination (FY15, 16, 17)  
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Volunteer Feedback 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜŎǝƻƴǎ ŜȄǇƭƻǊŜΥ 

¶ ±ƻƭǳƴǘŜŜǊ CŜŜŘōŀŎƪ 

52 

 

Volunteers are a valuable asset to Gateway Center. Approximately, 
2,167 volunteers served between July 1, 2016 to June 30, 20171. 
   
±ƻƭǳƴǘŜŜǊǎ ǇǊƻǾƛŘŜŘ ŦŜŜŘōŀŎƪ ŀōƻǳǘ ǘƘŜƛǊ ŜȄǇŜǊƛŜƴŎŜΦ ¢ƘŜƛǊ ǊŜǎǇƻƴǎŜǎ 
ŀǊŜ ōŜƭƻǿ ŀƴŘ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇŀƎŜΦ 

млл҈ ƻŦ ǾƻƭǳƴǘŜŜǊǎ ǊŀǘŜŘ ǘƘŜƛǊ ƻǾŜǊŀƭƭ ǾƻƭǳƴǘŜŜǊ ŜȄǇŜǊƛŜƴŎŜ ŀǎ  
ŜȄŎŜƭƭŜƴǘ ƻǊ ƎƻƻŘΦ  

3%

3%

3%

5%

8%

8%

8%

8%

9%

9%

13%

13%

16%

18%

19%

21%

28%

Performance for clients

Painting the building

Games with clients

Tutoring or resume help

Chapel / religious activity for clients

Organizing donations

Administrative Assistance

Sidewalk art

Assemble hygiene kits

Taught a clas or facilitated a group

Beautification / Facilities Maintinence

Food preparation

Cleaning

Cosmetics (finger nail & foot washing)

Art projects with clients

Clothing closet assistance

Catered food or food serving

What Activities Did You Perform While Volunteering at 
Gateway Center? 2 (n= 67)

м¢ƘŜ ƴǳƳōŜǊǎ ŀǊŜ ŀƴ ŀǇǇǊƻȄƛƳŀǝƻƴ ǳǎƛƴƎ ǾƻƭǳƴǘŜŜǊ ǎƛƎƴ-ƛƴ ǎƘŜŜǘǎ ŀǎ ǿŜƭƭ ŀǎ ǾƻƭǳƴǘŜŜǊ  
ŀǇǇƻƛƴǘƳŜƴǘǎ ǿƛǘƘ ƎǊƻǳǇǎ ǘƘŀǘ ǾƻƭǳƴǘŜŜǊ ǿƛǘƘ DŀǘŜǿŀȅ /ŜƴǘŜǊ ƻƴ ŀƴ ƻƴƎƻƛƴƎ ōŀǎƛǎΦ  
¢ƘŜǊŜŦƻǊŜΣ ǘƘŜǎŜ ƴǳƳōŜǊǎ Ƴŀȅ ƘŀǾŜ ŘǳǇƭƛŎŀǘŜǎ όŜΦƎΦΣ ŀ ǇŜǊǎƻƴ Ƴŀȅ ƘŀǾŜ ǾƻƭǳƴǘŜŜǊŜŘ ƳƻǊŜ 
ǘƘŀƴ ƻƴŎŜύ ŀƴŘ ŀǊŜ ƭƛƪŜƭȅ ŀƴ ǳƴŘŜǊŜǎǝƳŀǝƻƴ ƻŦ ǘƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ ǾƻƭǳƴǘŜŜǊǎΦ 
н ±ƻƭǳƴǘŜŜǊǎ Ƴŀȅ ōŜ ƛƴǾƻƭǾŜŘ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŀŎǝǾƛǘȅΦ 

Volunteer Feedback 
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90.5%

90.6%

95.3%

95.3%

95.3%

96.9%

100.0%

100.0%

100.0%

100.0%

The feedback/reflection session at
the conclusion of my volunteer

experience at Gateway was helpful.

My time at Gateway made an
impact on the lives of those served

by Gateway.

My time at Gateway made an
impact on my life.

Gateway staff were well informed
about homelessness, poverty, and

justice issues.

As a result of my time at Gateway, I
am more likely to be engaged with
issues in the homeless community.

I have a greater understanding of
homelessness, because of my time

at Gateway.

My time at Gateway was used
efficiently.

I was engaged in my volunteer
experience at Gateway.

I enjoyed my volunteer experience
at Gateway.

I would recommend this volunteer
experience to my friends.

% Agreeing or Strongly Agreeing (n~ 64)1

100% of volunteers strongly agreed or agreed that:  

όмύ ǘƘŜȅ ǊŜŎƻƳƳŜƴŘ ǘƘƛǎ ǾƻƭǳƴǘŜŜǊ ŜȄǇŜǊƛŜƴŎŜ ǘƻ ǘƘŜƛǊ ŦǊƛŜƴŘǎΤ 

όнύ ǘƘŜȅ ŜƴƧƻȅŜŘ ǘƘŜƛǊ ǾƻƭǳƴǘŜŜǊ ŜȄǇŜǊƛŜƴŎŜΤ 

όоύ ǘƘŜȅ ǿŜǊŜ ŜƴƎŀƎŜŘ ƛƴ ǘƘŜƛǊ ǾƻƭǳƴǘŜŜǊ ŜȄǇŜǊƛŜƴŎŜΤ ŀƴŘ 

όпύ ǘƘŜƛǊ ǝƳŜ ǿŀǎ ǳǎŜŘ ŜŶŎƛŜƴǘƭȅΦ 

м ¢ƘŜ ǎȅƳōƻƭ Ϥ ŘŜƴƻǘŜǎ ǎƭƛƎƘǘ ǾŀǊƛŀǝƻƴǎ ƛƴ ǎŀƳǇƭŜ ǎƛȊŜ ŀƳƻƴƎ ǉǳŜǎǝƻƴǎΦ 

       Volunteer Feedback 
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Volunteer Feedback 

What was the highlight of your volunteer experience? 

 aƻǎǘ ǾƻƭǳƴǘŜŜǊǎ ǊŜŦŜǊǊŜŘ ǘƻ όмύ ǎŜǊǾƛƴƎ ŀƴŘ ƛƴǘŜǊŀŎǝƴƎ ǿƛǘƘ  

ŎƭƛŜƴǘǎ ŀƴŘ όнύ ƭŜŀǊƴƛƴƎ ŀōƻǳǘ ƘƻƳŜƭŜǎǎƴŜǎǎΦ  

Serving and Interacting with Clients  

¶ ά{ŜŜƛƴƎ ǘƘŜ ƳŜƴ ŜƴƧƻȅ ǘƘŜ ƳŜŀƭǎ ǘƘŀǘ ǿŜ ǇǊŜǇŀǊŜŘ ŀƴŘ 

ǎŜǊǾŜŘΦέ 

¶ ά¢ƘŜ ŀǇǇǊŜŎƛŀǝƻƴ ǎƘƻǿƴ ōȅ ǘƘƻǎŜ ǿƘƻ ǿŜ ǎŜǊǾŜŘΦέ 

¶ άL ŜƴƧƻȅŜŘ ǎŜŜƛƴƎ ǘƘŜ ǊŜǎƛŘŜƴǘǎ ŀƴŘ ŎǳǎǘƻƳŜǊǎ ŀǘ ǘƘŜ  

ŎƭƻǘƘƛƴƎ ŎƭƻǎŜǘ ƘŀǇǇȅΦ ²ƘŜƴ L ŀƳ ŀōƭŜ ǘƻ ŀǎǎƛǎǘ ǎƻƳŜƻƴŜΣ ƻǊ 

ƘŀǾŜ ŀ ŎƻƴǾŜǊǎŀǝƻƴ ǿƛǘƘ ǎƻƳŜƻƴŜ ŀƴŘ ƛǘ ƳŀƪŜ ǘƘŜƳ ǎƳƛƭŜΣ 

Ƴȅ Řŀȅ ƛǎ ƳŀŘŜΦέ 

¶ άIŀǾƛƴƎ ǊŜƅŜŎǝǾŜΣ ǘƘƻǳƎƘǜǳƭ ŎƻƴǾŜǊǎŀǝƻƴǎ ŀƴŘ ǇǊŀȅŜǊǎ ǿƛǘƘ 

ǘƘŜ ƳŜƴ ŀǘ DŀǘŜǿŀȅ /ŜƴǘŜǊΦέ 

¶ άDŜǩƴƎ ǘƻ ƘŜƭǇ ǘƘŜ ŎƭƛŜƴǘǎ ǿƛǘƘ ŬƴŀƴŎƛŀƭ ǇƭŀƴƴƛƴƎΣ  

ōǳŘƎŜǝƴƎΣ ŀƴŘ ǊŜǎǳƳŜ ōǳƛƭŘƛƴƎΦέ 

Learning about Homelessness 

¶ ά Lǘ ǿŀǎ ŀƴ ŜȅŜ ƻǇŜƴƛƴƎ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ǇƭŀŎŜŘ ƳŜ ƛƴ ǘƘŜ 

ǎƘƻŜǎ ƻŦ ǘƘƻǎŜ ǿƘƻ ŀǊŜ ƭŜǎǎ ŦƻǊǘǳƴŀǘŜΦέ 

¶ ά¢ƘŜ ƻǊƛŜƴǘŀǝƻƴ ǝƳŜ ǎǇŜƴǘ ǿƛǘƘ .ŜŎΦ wŜŀƭƭȅ ƻǇŜƴŜŘ Ƴȅ ŜȅŜǎ 

ŀƴŘ ǎǘǳŘŜƴǘǎ ǘƻ ǘƘƻǎŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘƻƳŜƭŜǎǎƴŜǎǎΦέ 

¶ ά.ŜŎ ŘƻŜǎ ŀƴ ŀƳŀȊƛƴƎ Ƨƻō ƻŦ ƘŜƭǇƛƴƎ ǎǘǳŘŜƴǘ ǾƻƭǳƴǘŜŜǊǎ Ǝŀƛƴ 

ǇŜǊǎǇŜŎǝǾŜ ƻƴ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ƘƻƳŜƭŜǎǎƴŜǎǎΦέ 
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